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compliance Background of this research is found many case of the assosiate nurses that 

tcoltothensi rsar.Ty eno mpmen and documenting the nursing care process(assessment, 

diagnose, plan care, implementation, and nursing care records) correctly and 

completely.  

 

The aim of the study is to analyse the relation between the discipline and supervision 

qualty to nurse complience in implementing nursing care in inpatient wards of RSUD 

Gambiran Kediri. This reseacrh was kuantitatif observasional design with cross sectional 

approach. Population in this study are whole nurses in inpatient wards (200 nurse) and 

the sample are 79 associate nurses by stratified random sampling method.  

 

Sample was randomly and proportionally selected by gender of 11 inpatient wards, and 

based on research criteria. The instrument was quesioner and check list. The results from 

this study show that discipline of associate nurse was good (69,60%), supervision quality 

of head nurse was sufficient (62,00 %), and associate nurse compliance was sufficient 

(97,50%).  

 

There was moderate and significant level findings from the raltion between disciplinary 

and nurse compliance (rs = 0,41, p value 0,00). The relation with poor and significant 

level was find between supervision quality and nurse compliance (rs = 0,24, p value 



0,04). The results from the analyse of multiple linear regression test, R square value = 

0,239 = 23,9% means 23,9% of compliance could be explained by discipline and 

supervision quality.  

 

The value of discipline and supervision quality with nurse compliance in implementing 

nursing care was 23,9%, the rest was affected by other variable that not observed in this 

study. The compliance of associate nurse will grows better by applying adequate 

disciplinary and good supervision quality from the head nurse. Programmed evaluation 

should apply to know the progress of nurse works, head nurse should be trained about 

how to give proper supervision, and programmed socialization of Nursing Care Plan 

would improves the compliance of nurse. Copyright © 2018 Joint International 

Conference All rights reserved I.  

 

INTRODUCTION Compliance is human behavior that is obedient to rules, orders, 

procedures, and discipline [1]. Compliance of nurses is the behavior of nurses as 

someone who is professional towards a recommendation, procedure or regulation that 

must be obeyed. A nurse must be able to demonstrate performance behavior in 

compliance with all recommendations, procedures, and even hospital regulations 

including compliance with the standards of nursing care. Article 24 paragraph (1) of the 

Republic of Indonesia Law No.  

 

36 of 2009 concerning Health stating that "Health workers as referred to in Article 23 

must fulfill the provisions of the code of ethics, professional standards, the right of 

health service users, service standards, and operational procedure standards"[2] Nurses 

working to provide nursing care must be in accordance with existing standards. The 

standard is in the form of instrument A in Nursing Care Standards by the Ministry of The 
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Indonesia 2005.  

 

Instrument A is a study instrument for documenting the application of nursing care 

standards in hospitals. The instrument assesses 6 aspects ranging from assessment, 

diagnosis, intervention, implementation, evaluation, and documentation [3]. Obedience 

of nurses in carrying out the nursing process is very important to be carried out and 

adhered to in accordance with existing procedures and standards.  

 

Nurses who carry out the assessment as the initial process of nursing care according to 

standards, the nurse will not be wrong in formulating nursing problems. This makes it 

easier to implement the patient so that it can be maximized. However, if the nurse still 

does not comply with the existing standards, the most worrying is the decline in the 



quality of nursing services.  

 

Patients and/or families feel dissatisfied with the service so that eventually there can be 

a decrease in public trust in hospital health services. The number of visits can decrease, 

and complaints will increase. There are several theories that explain the factors related 

to adherence to the performance of nurses in carrying out nursing care.  

 

Theory that explains factors related to the compliance of nurses' performance which first 

includes individual, psychological, and organizational factors. Individual factors include 

ability, mental and physical skills, family background, social level and experience, and 

demographic (age, origin). Psychological factors include perception, attitude, 

personality, motivation, and learning.  

 

Organizational factors include resources, leadership, training, rewards, job design 

structures, and supervision [4]. The second theory explains the factors that influence 

nurse performance compliance including self discipline, stretch the goal, simplify, 

involve every one, quality is my job, creativity innovation is my soul, reward the winner 

[19,20].  

 

Nurse discipline is an awareness and willingness nurses adhere to hospital rules and 

prevailing social norms [5]. These rules include timely and responsible work, and work in 

accordance with existing procedures [6]. Discipline of nurses in hospitals, one of which 

can be observed from their adherence to standards nursing care.  

 

This is done in accordance with the standard procedures for nursing care (SAK) used by 

hospitals. Another factor that can influence the compliance of an individual or nurse is 

supervision from the boss or head of the room. Supervision is part of the direction 

management function.  

 

Supervision plays a role in maintaining that all programmed activities can be carried out 

properly and smoothly. Supervision directly allows the head of the room to find various 

obstacles or problems in the implementation of nursing care in the room. Together with 

the implementing nurse, then in the supervision process it tries to find a solution.  

 

Supervision in nursing is not just controlling, but includes determining personal or 

material conditions or conditions. This is needed in order to achieve the goals of nursing 

care effectively and efficiently [7]. The head of the room as the spearhead of achieving 

the goals of nursing services at the hospital must have the ability to supervise to 

manage nursing care.  

 



Supervision is carried out by the head of the room to maintain all scheduled activities 

that can be carried out according to standards. One of the keys to the success of a 

hospital lies in the nurse's compliance as one of the health professionals who actively 

provide nursing services to clients. All management will not be effective without 

supervision function [8].  

 

Discipline encourages working with focus and enthusiasm, can be demonstrated by 

several attitudes, including consistent waking up early to work, saying not when 

tempted to leave assignments, always paying attention to rules, checking jobs 

consistently every day [9]. This research aims to analyzing the relationship between 

discipline and the quality of supervision with the compliance of nurses in implementing 

health insurance in the inpatient room. II. METHOD This type of research is an 

observational quantitative study with cross sectional approach.  

 

This study emphasizes the measurement time between disciplinary variables and the 

quality of supervision with nurses' compliance in carrying out the assessments 

simultaneously assessed at a time [18]. Independent Variables: discipline and quality of 

supervision, while Dependent Variables: nurse compliance. The number of study 

population or the number of all nurses in the inpatient ward of Gambiran Kediri Hospital 

is 200 nurses.  

 

The number of nurse nurses is from 11 inpatient rooms in Gambiran Kediri Hospital. The 

research sample was determined through stratified random sampling. Inclusion criteria: 

Willing to be a respondent, minimum education in DIII nursing, working for at least The 
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inpatient room, as an executive nurse.  

 

Whereas exclusion criteria: Nurses who are assigned to study, nurses who are on leave, 

nurses who are in structural position. During the research process there were 79 samples 

of implementing nurses. The analysis was carried out to prove the research hypothesis 

with the Spearman Rank's Correlation test approach.  

 

This study uses multivariate analysis using multiple linear regression to determine 

together the relationships in each variable and find which independent variables are 

most related to the dependent variable. The instrument to collect data in this study will 

be used instruments consisting of: Discipline Questionnaire consisting of five indicators 

namely acceptance, will power, hard work, productivity, and persistence, Quality 

Supervision Questionnaire to leader according to nurses' perception and Check list to 

assess Compliance Nurses in carrying out nursing care to clients at one time when the 



nurse enters the shift on that day guided by instrument A documentation of the 

application of SAK. Test the validity of this research questionnaire by testing expert 

practitioners and academics. III.  

 

RESULTS AND DISCUSSION In this study, the data of most respondents were female 56 

(770%) respondents, the education level of the majority of D3 nursing was 65 (82.3%) 

respondents, and most respondents were married 61 (77.2%) respondents . In this study 

the average age of the respondents was obtained (29.5 ± 3.41) years, the work period of 

the respondents obtained an average value of (6.62 ± 3.41) years, while the average 

distance of the respondent's house with the hospital amounting to (6.96 ± 4.04) km.  

 

The table of Discipline, Nurse Quality Supervision, and Compliance in Implementing 

Nursing Care in Gambiran Kediri Hospital Variable Amount % Discipline Good 55 69,60 

Enough 24 30,40 Less 0 0 Quality of supervision Good 30 38,00 Enough 49 62,00 Less 0 

0 Nurse compliance in carrying out nursing care Good 2 2,50 Enough 77 97,50 Less 0 0 

In the table above it is known that the discipline of respondents is mostly in the good 

category, namely 55 (69.6%) respondents, the quality of supervision is almost half of the 

respondents in the sufficient category, which is 49 (62%) respondents.  

 

While the compliance of respondents was obtained mostly in the sufficient category, as 

many as 77 (97.5%) respondents. There is a relationship with the strength of the 

relationship or the closeness of the medium and meaningful level between discipline 

and nurses' compliance in carrying out education (rs = 0.41, p value 0.00).  

 

There is a relationship with the strength of the relationship or the closeness of the weak 

and meaningful level between the quality of supervision with the adherence of nurses in 

implementing health insurance (rs = 0.24, p value 0.04). The results of multiple linear 

regression analysis analysis, the value of R square = 0.239 = 23.9% means that 23.9% of 

compliance can be explained by discipline and quality of supervision.  

 

This means that the influence of discipline and quality of supervision with nurses' 

compliance in carrying out education is 23.9%, the rest is influenced by other variables 

not examined in this study. The 2nd Joint International Conferences | 
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882-888 885 Nurse's Executing Discipline According to the Perception of Fellow Nurses 

Implementing One Room in Hospitalization The results of the study, obtained data that 

the discipline of 79 nurses in the inpatient ward of Gambiran Kediri Public Hospital was 

mostly good, namely 69.60% (55 samples). The discipline of an employee including 

nurses has 5 values or aspects, namely: acceptance, will power, hard work, productivity, 



and persistence.  

 

Acceptance is the willingness of employees to take work risks in carrying out basic tasks 

in accordance with the applicable commitments. Will Power (enthusiasm) is the 

employee's willingness to carry out optimal duties to customers [9]. Hard Work (hard 

work) is the persistence of employee work in carrying out the main tasks of providing 

services to customers.  

 

Productivity (productivity) is the performance of employees in providing quality service 

that satisfies customer expectations. Persistance, namely the craft of employees in 

carrying out the task of providing services to customers with consistent care [9]. The 

results of the research and the existing theory, found that most of the samples have 

good discipline, which is 69.60%.  

 

This shows that the implementing nurse in the inpatient room of Gambiran Kediri 

Hospital has carried out the function and role as a nurse well. When entering the service 

the nurses have implemented the procedures or rules that have been established by the 

hospital so that their discipline can be good. This proves that the discipline of nurses in 

Gambiran Hospital is in accordance with the existing theory.  

 

Nurse productivity can be demonstrated by implementing DET (diagnostic, education, 

and threatment). The diagnostic was shown by the nurse by observing the patient's TTV, 

GCS, pain, and observing the patient so as not to risk falling. The nurse also carries out a 

healt education program, both to the patient and to the patient's family.  

 

The treatment is carried out by nurses by providing nursing care to patients. Starting 

from actions that are dependent, independent, or interdependent. However, for nursing 

actions provided by nurses the majority have not been implemented according to the 

SPO. Quality Supervision of Head Nurse According to Nurse Implementing Perceptions 

in the Inpatient Room The results of the study, obtained data that the quality of 

supervision of the head of the 11 inpatient rooms at Gambiran Hospital is sufficient 

(62%).  

 

Supervision is making direct and periodic observations by superiors of work carried out 

by subordinates. Through supervision, if a problem is found, the boss immediately gives 

direct instructions or assistance to overcome it [21]. Executors or those responsible for 

carrying out supervision are superiors, those who have advantages in the organization.  

 

The role of the supervisor (head of the room or supervision team) is the behavior of a 

supervisor who is expected by the nurse in implementing supervision [17 ]. The role of a 



supervisor is as a planner, director, trainer, and appraiser [16]. Supervision must be 

carried out at regular intervals. The amount of supervision depends on the degree of 

difficulty of the work performed and the nature of the adjustments to be made.  

 

The degree of difficulty is higher and the nature of adjustment is fundamental, so 

supervision must often be carried out.21 The head of space as a supervisor has routine 

job descriptions. Head of space in a day at least 1 time carry out supervision of 

subordinate staff (implementing nurse). The duration of the head of the room carries 

out supervision for 15-30 minutes [17].  

 

The results of the research and the existing theory, found that the quality of the 

supervision of the head of the 11 inpatient rooms at Gambiran Hospital was sufficient 

(62%). This shows that the supervision of the head of the inpatient room has been 

carried out but has not run optimally. Implementing nurses as targets who receive 

supervision activities feel the essence of the activity.  

 

Therefore, through the perception of their assessment, the quality of the headroom 

supervision quality is still sufficient. The results of the validation of researchers with the 

head of space, obtained data that in fact they have carried out supervision activities. 

However, the implementation has not been in accordance with the theory or not 

included in the agenda of planning the activities of the head of space.  

 

The majority of supervision goes as far as possible. This is because in addition to 

remembering that it has already been patterned in the activities of rutinan in the 

inpatient room, also the high workload of nurses makes supervision activities not yet 

optimal. Lack of understanding about how proper The 2nd Joint International 
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882-888 886 supervision activities are also the cause of the lack of optimal running of 

supervision activities in Gambiran Hospital. Nurse Compliance in Implementing Nursing 

Care in the Inpatient Room The results of the study, obtained data that the compliance 

of the nurses in the inpatient ward of Gambiran Kediri Hospital in implementing nursing 

care was almost sufficient (97.50%, 77 samples).  

 

Compliance is obedience to receiving instructions, providing, correcting, and protecting 

the leader.10 Nurses must comply with nursing care for patients. Compliant according 

to regulations, guidelines, or standards that apply in the hospital where the nurse works. 

The standard of nursing care (SAK) is used as an indicator or parameter of nurses so that 

they are always obedient in carrying out nursing care to patients.  



 

The standard of nursing care serves as a measuring tool for knowing, monitoring, and 

concluding whether nursing care held by hospitals has followed and fulfilled the 

requirements set forth in these standards. Instruments for assessing nurses' compliance 

in carrying out nursing care can use instrument A.20 Documentation instruments for the 

application of hospital nursing care standards in instrument A containing nursing care.  

 

Nursing care starts from assessment, nursing diagnosis, planning, action, evaluation, and 

records of nursing care.11 The results of the research and the existing theories, found 

that the nurse's compliance in implementing nursing care was almost sufficient. 

According to observations, nurses were not complete when filling out nursing care 

documentation in the patient status book.  

 

Starting from the aspect of assessment, the filling is incomplete. 

Bio-psycho-socio-spiritual data is lacking attention, so it is incomplete and inaccurate in 

filling. Many assessment items are not reviewed and not documented. Many nursing 

diagnoses are also incomplete. Incompatibility between the problems formulated with 

data from the results of the assessment.  

 

The writing aspect is also incomplete, PE / PES is not written but only write the problem. 

Planning documentation is also incomplete. Not all documentation is arranged in order 

of priority. The formulation of the objectives is not clear and the action plan does not 

refer to the objectives. Action plans do not all describe patient / family involvement and 

collaboration with other health teams.  

 

The Relationship Between Discipline and Supervision Quality with Nurse Compliance in 

Implementing Nursing Care in the Inpatient Room. The results of the study, obtained 

data that the influence of discipline and the quality of supervision with nurses' 

compliance in carrying out education was 23.9%, the rest was influenced by other 

variables not examined in this study.  

 

In accordance with the results of the analysis of multiple linear regression test, the value 

of R square = 0.239 = 23.9% means that 23.9% of compliance can be explained by 

discipline and quality of supervision. The results of this analysis prove that the nurse's 

compliance will increase in carrying out nursing care, if accompanied by self-discipline 

and the quality of good supervision from the head of the room. Nurse's performance 

behavior will be better if the influence comes from within the individual himself first.  

 

Although external factors (supervision) take place, but if from the individual there is no 

intention then the change in behavior will be minimal. The factors of discipline and 



quality of supervision have a significant relationship with nurse compliance (23.9%), the 

remaining 76.1% of compliance factors are influenced by other factors not examined in 

this study.  

 

Other factors in the characteristics of the sample that have a positive relationship with 

adherence are gender, marital status, length of service, and distance from the house to 

the hospital. The theory in the literature of Robbin Stephen states that women are more 

willing to obey authority. Men are more aggressive and more likely than women to have 

expectations / expectations for success [13].  

 

This is consistent with the results of the study that out of 79 samples, there were 2 

samples of women who had a good level of compliance. Women are easier to adjust so 

they are more willing to obey the authority/rules/procedures. The 2nd Joint 

International Conferences | http://proceeding.tenjic.org/jic2 | ISBN: 978-602-5842-03-0 
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literature.  

 

Employees who are married to employees who have not or are not married will be 

different in terms of the job. Married employees rate work as very important because 

they already have a number of responsibilities in the family. Marital status is one of the 

factors that influence nurses' performance.  

 

Marriage makes an individual have a responsibility, steady in the work becomes more 

valuable and important [15]. This is consistent with the results of the study that out of 79 

samples, there were 2 samples that were married had a good level of compliance. 

Working period theory is explained in Sarwono literature, stating that the working 

period expressed as work experience will be a good basis for employee productivity in 

carrying out work. The working period is usually expressed as work experience and there 

is a positive relationship between seniority and job productivity [14].  

 

This is consistent with the results of the study that out of 79 samples, the sample that 

has a longer working period has a sufficient level of compliance that is less than the 

sample with a period less work. Distance theory is found in Sopiah literature, the theory 

states that if the employee travels with his workplace closer, the employee is better 

prepared to carry out activities in his work. The closer the distance will be, the fewer 

constraints on the journey except other problems beyond that [15].  

 

that samples that have a closer distance to the hospital still have a greater level of 

adherence than those that travel farther away. Perhaps due to other factors can affect 

the sample, such as personal character, family problems, or other factors. IV. 



CONCLUSION 1. Discipline 79 nursing nurses in the inpatient unit of Gambiran Kediri 

General Hospital are mostly good at 69.60% (55 respondents). 2.  

 

The quality of the headroom supervision from 11 inpatient rooms at Gambiran Hospital 

is sufficient (62%). 3. Compliance of the implementing nurses in the inpatient unit of 

Gambiran Kediri Regional Hospital in implementing nursing care is almost a total of 

97.50% (77 respondents). 4.  

 

There is a meaningful relationship between discipline and nurses' compliance in 

implementing health insurance in the inpatient room of Gambiran Kediri Regional 

Hospital. In acdancewittrests tSpearRank raton t ysitheria valof 0,000 wit and r 5. There is 

a weakly significant relationship between the quality of supervision and the compliance 

of nurses in carrying out health insurance in the inpatient unit of Gambiran Kediri 

Regional Hospital. In accordance with the results of the Spearman Rank's Correlation 

test analysis, there is a p value oft 5% = 0.239. 6.  

 

The influence of discipline and the quality of supervision with nurses' compliance in 

carrying out social security is 23.9%, the rest is influenced by other variables not 

examined in this study. In accordance with the results of the analysis of multiple linear 

regression test, the value of R square = 0.239 = 23.9% means that 23.9% of compliance 

can be explained by discipline and quality of supervision. The 2nd Joint International 
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