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ABSTRACT

Background: In 2021 RSUD Dr. Iskak Tulungagung again adopled a patient salety culiure
measure that was implemented for all hospital stall from several sources as the [irst step ina
good putient salety program. Nurses are o component of humun resources (HR ) in the hospital
health care system, who work directly on the font lines and have more time o deal with
Bhticnis.

Purpose: The puwrpose of this study is to analyze the influence of team work. communication
openness and renune on patient safety incident reporting at dr. [SK Tulungagung.

Methods: The type ol research conducted in this activity is an observational study with a cross-
seclionad design and using logistic regression statistical tests. The sample in this study were
406 respondents.

Results: Based on the charactenistics of the respondents, it showed thut there were 304 female
Eurses and 102 male nurses. The longest working period was 6-10 years. namely 196 people.
The results of the descriptive analyvsis show that the valoe of team work is 85%, the value of
open commgFcation is 83% and the cultural value of reporting patient safety incidents is FF.
Meanwhile, hased on the statistical rest results, the p-value is 0001 <0.05: p-value 00001 <05,
and a p-value of (L0000 <005,

Conclusion: Thus sholERe that there isThe Influence of Team Work, Open Communication
and Working Period on Reporting of Patient Safety Incidents at the Regional General Hospital
dr. I5K Tulungagung.
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BACKGROUND

Acconding to the Regulation of the Minister of Heulth of the Republic of Indonesia
number 169 1/MENKES/PER/YIL201 1 "Hospital patient safely is o svstem where hospitals
muske putient care saler which inclodes risk assessment, dentilication and munagement of
matters related o patient risk, reporting and analysis incidents, the ability to learn from
incidents and their follow-up and implementation of solutions to minimize risks and prevent
injuries caused by mistakes resulting from carrying oul an action or nod mking the action that
should have been taken™,

The hespitid 1s o primary health care Tacility. Thus the hospital must Er:: able (o provide
integruted heulth services Lo patienls as service users, Building a patient salcty movement in
hospitals is a top priority in hnspilu] services. will bepefit various parties, both hospitals and
paticnts as users of health services (KEEERS, 2015) Data on patient safety in the world still
shows problems in the world of health. The Institute of Medicine (IOM) in 2008 Eported the
number of Unexpected Events (KTD) in hospitals in the United States, namely 15 million
patients were injured per vear from medication errors, and 7000 of them were reported o have
died (Webair et al., 2015). In sddition., based on the results of research in Arab countries 2.

Considerable data is also shown by world health institutions where there are a large
propoegEhn of medical crrors and problems in paticnt care (Aspend, 2017). Data in Amcrica
shows that 1 5 million people are injured each year and the average paticnt who is hospitalized
has one emmor every day. experience estimating that an average of 10% of all inpatient visits
creates some form of unwanted harm, reports from developing countries also show a 77% rate
in cases of adverse events (Aspend. 2017) The safety culture system contained within the
organization can be positive by there is open communication hased on organizational values
and heliefs as well as perceptions that areBlupported by members of the organization or
individuals within an organization (Hammeretal., 2001).

The Instituie of Medicine (10M) states that the Beeest challenge s in building o work
silety culture where d mistake is scen ds an opporlunity W improve service guality wnd prevent
patient safety incidents (Doweri, 2015), The motivation for repnrting patient saffl) incidents
that is carried outr with full honesty and withour a culture of hlame (Blame Free Culmure) 15 a
form of patient safety culture (Mark, 2011). A reporting system that prioritizes leaming from
mistakes and improving service systems is the s of a safety culure (Reason, 1997), The
most  dominant  dimension of improving  patient  safety  culiure  is  organizational
leaming/continuous improvement { Abood & El-Magd, 201 8).

Based on the results of a preliminary study al Dr. Iskak Tulungagung is known in the
period 2018-2020 there were several reports of incidents that occurred. From patient safety
incident reporting data and data from paticnt safety culture survey results in the previous year,
in 2021 BSUD Dr. Iskak Tolungagung again adopred a patient safety culture measure that was
implemented for all hospital staff from several sources as the first step in a good patient safety
program,

Murses us a component of human resources (HR) in the hospital health care system,
who work directly on the [ront line and have more Ume dealing with patients, without
acglecting the role of other workers, Nurse performance is influenced by 3 variables, namely
individual variables, organizational variables and psychological variables. Individual variables,
consisting of abilities, skills, knowledge, demiographics and family background. psychological
variables consisting of perceptions. attitudes, motivation. personality and learning . Meanwhile,
organizational variables consist of resources, rewards, workload, structure, supervision and
leadership (Rahmatia, 2020),
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Thus the implementation of patient safety incident reporting in hospitals is to design
Jobs with due regard 1o human fagtors, This means that in the armngement, taking into account
length of work, teamn work and openness ol communication.

METHODS

The type of rescurch conducted in this activity is observational rescarch. namely
observational research (survey) that tries to find a description of the variables without
intervening in the research target. The design used 15 cross-sectional, that is, the researcher only
makes observations and measures variables at a certain time, Measurements of unlimited
variahles must be ar the same time, but have the meaning thar each subject is only subjected o
one measurement, witfEbt follow-up or repeated measurements (Saryono & Anggraeni, 2012),

Samples were tuken by simple random sampling technigque. The Eimber of samples in
this study were 406 respondents. Statistical test using logistic regression, Acconding 1o Ghozali
(2018) lngistic regression analysis is a repression that tests whether there is a probahility of
occumence of the dependent variable that can be predicted by the independent variable.

RESULTS

L. Characteristics of Respondents
Table I, Characteristics of Nurses Bayed on Gender
No Characteristies i ]
I.  Gender
a.  Woman 304 75%
b. Man 102 5%
Total 406 100%

Based on the tahle above, it shows that the majority of nurses are female, with 304
respondents (75%), while male nurses are 102 respondents (25%:),

2, Characteristics of Respondents

a. Characteristics of Team Work Variables
Tuble 2. Characteristics of Varfables Based on Team Work
No Characteristics f %o

1. Team Work
a. Enough 345 B5%
b.  Nolecnough 61 15%

Bascd on the table above, it shows that the majurii}' of nurscs have uﬂ-::quau: team work
with a percentage of 85%.

h. Characteristics of Communication Openness ¥ ariables
Table 3. Variable Characteristics Based on Open Commiuiication
No Characteristics i Lo

1. Communication openness

170




Journal Of Nursing Practice
hrrps:/the jnp.ore

[SEM: 2014-3488 (print); 2614-3496 (online) Vaol6 No 2. April 2023, Page 168-175
a.  Enough 337 B30
b. Not enou gH 69 17%

Bascd on the table above. it shows that the majority of nurses have sufficient openness of
comimunication with a percentage of 83%.
c. Characteristics of Patient Safety Event Reporting Variahles
Table 4. Characteristics of Pavient Safecy Event Reporring Variables
No Characteristics i %o

1. Patient Safety Incident Reporting

d. Positive 382 Q4%

b. Negative 24 6%

Bascd on the table above. it shows that the mﬂjﬁ:ﬂ}' of nurses huve a pnsiﬁvc Patient
Safety Incident Reporting culture with a percentage of 94%.

d. Characteristics of Variables Based on Working Period at dr.Iskak Hospital
Fable 5. Characteristics of Nuvses Based on Years of Service at dv Jskak Hospitad
No Characteristics I e

1. Years of service

a, I-5 vears 1501 37%
b. 6- 1 years 196 48 3%
C. =11 wears g 14.7%
Tatal 406 10005

Based on the table above, it shows that the majority of nurses have worked for f-10)
years with 196 respondents (48.3% ), while working for 1-5 vears with 130 respondents (37%)
and with working experience =11 vears with 60 respondents (14, 7%).

3. Statistic test
Muodel df Sig Exp(B)
Team Work 1 1 5.291
Communication Openncss 1 ool 3200
Years of service 1 130 1 66

i, Binalysis of the Influence of Team Work on Reporting of Patient Safety Incidents

Based on the results of the Logistic Regression analysis, it shows that the p-value is
001 <005, s0 HI is secepted, so il is concluded that there s an influence The Influence of
Team Work on Reporting of Patient Safety Events at Dr Iskak Hospital Talungagung
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h. Analysis of the Effect of Openness of Communication on Reporting of Patient
Safety fcidents
Based on the resulis ol the Logistic Regression analysis, it shows that the p-value is
0001 =005, so HI is sccepted, so il s concluded that there 15 un influenceThe Effect of
Openness of Communication on Reporting of Patient Safety Incidents at Drlskak Hospital
Tulungagung
¢. [inalysis of the Effect of Working Period on Reporting of Patient Safety Events
Based on the results of the Logistic Regression analysis, it shows that the p-value is
000 <005, then HI s accepted, so it is coneluded thal there 15 an influence The Influence of
Working Period on Repurting of Putient Salety Incidents al drlskiak Tulungagung General
Huospital

MSCUSSION

a. Identifving Team Work, Communication Openness and Working Period

According to (Folkifli, 2009) Team work is the foundation of the success of an
organization, with the same vision and mission, a team work will have high lovalty at work, If
there is no team work in a team it will be fatal to the work being done,

Basad on the results of the study, it was shown that the majority of nurses at Dr, Iskak
Tulungagung General Hospital had adeguate team work with a percentage of 83%, with good
team work it was hoped that all members in the team would have o sense of helping each other
i work and o commilment o achieving a common godl is o characteristics of effective Leam
work.

According B rescarch by rescarch (Dewi Anggracni, 2016) Individual openness (o
incident reporting 18 one of the indicators of patient safety culture that s incorporated into
individual behavior. An attitude that does not support accident reporting to staff, especially
nurses, hinders the creation of safe services, because the lack of accident reporting has an
impact on hospitufEhat do not know the potential risks that can lead o emrors.

Based on the results of the study showed that the majority of nurses bave sullicient
openness of communication with a percentage of 83%. Thus it can be said that nurses al Dr.
Iskak Tulungazung General Hospital point to high communication openness.

Tenure of wofEis seen from how long the nurse has worked which is categorized into
3 categories namely 1-5 vears, 6<10 years and more than 11 years. Based on the research, it
showed that the majority of nurses at drlskak Tulungagung General Hospital had a working
period of H-10 years with 196 respondents (48 3%, while a working period of 1-3 years was
150 respondents (379%) and a working period of =11 years was 60 respondents ( 14.7%).

Based on research by (Zulkifli, 2009) which states that Work experience plays a very
important role in providing nursing care for nurses whose new working period must be obedient
in providing nursing care, lor sénor nurses these nurses are used o and are calmer with the
threats they 2ot during their treatment period in health services.

h. Identify Patient Safety Incident Reporting Patient Safety Cultore

& patient safety culture is said to be successful it all elements within the hospital apply
a patient {@fery culture in their daily work (Reiling, 200%). Whereas Beginta (2012) said that
the efTort that can be made o improve safety cullure is 1o encourage everyone to be responsible
For salety (or themselves, co-workers, patients and visilors, prioritizing salety and prolit over
profits and organizationd] goals. Patient salety colture is o major step in improving patient
salety.

According to PME Number 1691 of 2011 it explains that boilding owareness of patient
safety values_ leading and supporting staff in implementing paticnt safety is an Important part
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of creating o patient safety culture,

One of the points in patient safety culture is reporting the number of incidents in real
time 0 cormect them so that the same mistahesPill not be repeated This is supported by
research conducted by (Jefls, Law, & Gr, 2007 reportd® is an important element of putient
salety. Adequate information in reporting will be used as malerial by the organization in future
leaming. Organizations leam from previous expericnecs and have the ability to identify risk
tactors for incider§Ejo occur 5o as to reduce or prevent incidents from occurring.

Based on the results of the study showed that the majority of nurses had a positive
Patient Safety Incident Reporting culfe with a percentage of 94%. thus it can be concluded
that nurses ot dr Iskik Hospital have g good patient salely incident reporting culture,

[ Analyzing Lthe Effect of Team Work, Open Communication and Working Period
on Reporting Patient Safety Events at the Regional General Hospital dr. ISK
Tulungagung

AcgEgding to (Top & Tekingunduz, FE4) Aspects of cooperation in a team can be an
indication of a pesitive patient safety culture . The results of this study are in line with the resules
of research by Najjar, Mafouri, Vanhaecht and BEuwema (2015) at the Palesting Hospital
showing that patient safety culture on the dimension of nurse work teams between uni within
the hospital is in the positive category of 73%. According to researchers, teamwork that has
been formed in an organization cannot be separated from the support from the organization and
the svslems contained in an organization. Hospilal management has an important role in
developing a solid team in providing nursing services.

Based on the results of the stody, it showed that the p-value was 0001 <005, so HI
was accepted, so it was concluded that there was an influence of team work on patient safety
incident reporting at Dr. Iskak Tulungagung General Hospital,

& positive patient safety culture has the charactenistics that there is communication buili
with a sense ofggutual openness, transparency by all employees and reflects patient safety, In
dddition. open communication is & compenent of patient salety culture, Based on the results of
the study, it showed that the p-value was 0001 <005, 50 HE was aecepled., so it was concluded
that there was un effect of openness of communication on the reporting of patient safety
incidents 1 Dr. Iskak Tulungagung Hospital.

Thus it can be said that openness of communication is an important element of patient
safety. Withouwt open communication, it will be fatal to patient safety.

Based on the resulis of the study, it showed that the p-value was 0000 <105, so HI
wits socepled, so it was concluded that there was an ellect of working period on reporing of
paticnt safety incidents al drlskak Hospita, Tulungagung, This is supported by rescarch
iZulkifli. 2019) which states thatWork experience plays a very important role in providing
nursing care for nurscs whose new working period must be obedient in providing nursing care,
for senior nurses these nurses are used to and are calmer with the threats they get during their
treatment perind in health serviees.

This is in accordance with the opinion { Astriana, 2018) which states that the longer a
person's working period, the competence, skills, expertise and experience gained will increase.
Thus the competence for the work done will be better because there is support from the period
of work isell. So it can be concluded that the longer the working period, the more it will
determine the gquality of the work performed.

L‘UEEJL LUSION

a. The results of the descriptive analysis show that the value of weam work is #85%. the value
of communication openness is 83% and the longest working period is 6-10 years, namely
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EP6 people (48.3% ),

b, The resulls of the descriptive analysis show that the cultural value of reporting patient
EB¥cty incidents at Drdskak Hospital is 945, 23]

¢,  based on (Bresults of stutistical lests showed a p-value of 0.001 <005 p-value 0.00]
<0.05; and a p-valug of 0,000 <005, Thus it shows that there is an influence of team work,
communication openness and tenure on patient safety incident reporting atl the Regional
General Hospital dr. ISK Tulungasung.
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