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Analysis of Factors Influencing Outpatient’s Interest in Revisiting
at UPT Sutojayvan Public Health Center.
Blitar Regency
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ABSTRACT

Backpround; A person's interest in serviees is related (o the sbility of these service providers
tr providke carc. The purpose of chis sosly was to analyee the factors that inflecnce ithe
interests of outpatients o make a repeat vist @ the UPT Suogayan Health Center in Blitar
Repency.

Methds: The design of iz sty was an otszrvational queanticnive stiady with @ cross-
secton approach with the focus of the research directed o be analyzing the fnciors tha
influciwce the mmerest of oupatients to ce-visn UPT Sutojayan Health Center Blitar District
Wit i '|!|.H"r|JI:|1i|:n| il R :r|=5-:|:||1|||.1-eﬂ.|llﬁ. ainid @ '-:u||:|E|||: af L. 171 !'l:h]:t:}:udgﬂ:ul-: Lakem by I:u::hnil.p.u.-
Simple Random Sampling, The findings found that the majotity of respondents hod sufficient
perception of the categories of 132 respondents (519% L Most respondents rated the gquality of
AP ROE oy [ catagnry ol 164 I.'Eh]!-mlﬂl:'ﬂlTH {555 ). Minst rEhFu.‘ll'uJE:‘l[:. catedd infrsmraemurs in e
full catepory of 1940 respondents (63,5% ), Most respordents hovie a positive cofegory ntitude
aof 17 respondents (60155 Most respondents. had the interest of revisiting the mediom
calegory of 189 respondents (63 4%,

Results: The mesults of the study wsing the Multiple Linear Begressson Test shewsd tht the
p-value (00 <b 05 then HI1 was scoepeed so it was ooncluded that together there was an
influence of perception, service guality, infrostreciure and sttitudes of health workers townmnd
the imterest of outpatient visits i UPT Sutojavon Health Center. Bliar Regency with
it gt of mflucncs af Ti4%.

Conclusiont Perception, gquality of service, infrastructure, ond attitudes of bealth workers
mist b intcrpreied by bealdih service providers wherever amd whemever. Esch has 2 large mole
il i:u.-ruum:#pmﬂeri'iﬂemu it conducting repeat visis i the Sulojoven Health Center.

heywords: Perception. service quality, infrastrocture facilities, attides ond i
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BACKGROUND e
country 15 influenced by the presemce of health
facilines | The b e tevicwod mothis sectson consist of bealih seevice facilites and
VT sealth education instiuiens that produce health weorkers. Health seryice
tngilities disquesed in this section consist of) Puskesmos, Hospitals, and Community-Bosed
Healtl Effons (UK BM) ¢ MOH BRI 20033

A person's interest in services i related o the ability of these service providers 1o
provide satsfaction. Consaimer satisfaction con be defined a3 a big quality or beoad quality

The deg
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{brond satesfaction), This browd safisfisction is relabed o the overall quality that concemns the
guality of servioz, financing, distabation channels, & prarantee of sale wse, amd aspects of
emploves mordity/performance of a kealth service orgonization. Public interest in utilizing
ouipatient services is influenced by several factoes. including patient perceptions of the
1||,|:||i|;'_'.- ol |1l,|1'|xl:|i|,‘:|1{ hesilih serwices o the Pobd healtl cenierd WMOH BE 20 3

Ambulatory service (ambulotory serviee | 15 one form of existing medical services, In
sapple terms, outpaticnl services ore medical services provided to patients, not in dse fom of
hospacalizameed. In the sense of oufpatient care, this Includes mof only fwse that ane hebd by
well-known service Fncilmies Such as hospitols, health centers, or clinies, but also those held
-.][I.I.J.ILllj'“\- bomes (MOH KT 2013}

nf e medscal record dnia of the Sutyayan Pubbe Health Center in Blhitar
District, visits of old patients at outpaticat installations have lower rates companed 1o new
patient visits since 2006, In 206, antpatient visits were | 200 patients wha visited with the
number of old pateents 527% and 6,751 pew paticatd then o the followisg year 2007 the
number of visiters who came W increase reached 1€ 4»3 pmr.uu but the numlser of old
pEients rermanned smaller namely 6,290 and 957 neu. ; inemls, &l wati| 200 S the aaember ot
patient visits decrenscd which reached 14,48 patfents wrlh the murmber of ol i
and patients only 7077 (Medical Records of Sutojayan Community Healih Ce I

Bazed on the results of 3 prelimeary stody conducted by researchers at 1 -
Public Henlth Center m Elita ,I:IIEI.I.'JII O Ociober T, 2IM9 o W respondents foumd that 7
{705 respomdents stated the ! fior i i nepeat visit decrexsed dwe o lack of willingness o
visit the health center, this was mfuenced by servioes i hospitals e mvuch better and more
compes s thatl interest m visiting the public healih cenier is neduced WEM|5 3 (3D
mespondents staed that there was still on interest in visiting becauee the sgivice ab the public
health center was good and theaceess was close to the respondent’s residence.

Commniiy] Healih Cemter iPuskesmias) as par of the public service seci 1plll1lij
sectod ) is a Tuscliol nplementing unit that fenctons a5 & center for bealth developmest,
center for fostering community participation in the health sector, and o first-level health
seErvBoe center that organizes its activities in o comprehensive, imtegraeed, and sostainabilityin
4 community that lives m a cortain area. Public bealth conteras Technical bealth service unit
under the District Health Office provides basic health services in (e sub-district working
area oF part of the sigb-district arca (Santi, 2000 5%

Dhecree of the Minssier of Health of the Repubhic of Indonesia Mumber [28 Year 2004
megamding e Basic Policy of Public bealth iil.'"MNl.'ﬁ“ﬁhh]iL‘ hesilth centeras The Technical
Implementation Linit (UPT) of the health department in ils working area. Heakth development
ia the organizer of health effons by the Indonesian people to merense awarcness, willingness,
ark abilicy o live o healthy life for everyone o realize an optimal degree of public ealth
{MOH BRI, X7

In corrving ol its fumctions s a health-onented development center, ""“""“”""ilt_j.
SMPYErmEnt Center, prim:ir, h-liu,h_mlth service cenber, and primary individual health care
center, Public boalih centerand i toeprovide mandatory health efferts for Public health
lf.“l:"l'lfl.‘-T-IIﬂ‘"r'lﬁllltl development effoals, inchuding Health Promation. EfTens, Environmenial
Health Efforts, Efforts Maternal and Chikd Health amd Family FPlanning, Mwrition
Inproveimnent Efforts. Prevention and Ersdication of Commuanicable Discases, and Taoatmient
Eifowis (MOH B, 2007 ).

Health servige stndards ore part of the health service itselt o ploy om important rele
i owerconning bealth service guality problems. IF a lealth service orguniesiion wasis o
paowide quality health services in ain observel of coRRilenl maner, this desane misl be
trapslated into & standosd of health seevice or operational procedural standard. Health service
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standards anc an orgamzational ool o desenbe the quatity of health serviees in operetional
ferms so that all people mvalved in healih services will be omd oo system, both miients,
health service providers, health service supporers, of maragement of heafth service
crganizations., and will be responaible accountable m carrying ot their seapective dutics and
mles Clmbalo, 20155,

According to the Bepublic of Indopesia Minister of Healih Regulation Mo, 75 of 2004
concerning Comimunity Healds Centers, a Health Service Facality is a place that = ased to
carty oul health service efforts, Both promaodive, preventive, cutaive aml rehabalitative carried
out by the Government, Regional Government and / or the community { Communiy Henlth
Center, hereinafier referred (o us Puskesmas, is a health service facility fan eoganizes pubdic
health effors and frst-level indvedual bealih efforts, ponontizing promative and preventive
cifors, o achieve the highest degree of public henlth in the working arer. Health services are
efforts provided by Public heslth |:{'n|trrnhmmrn1mi[y including plarming, implementing,
evaluating, recording. reporting, and stafed i @ Public health centernformation System
providing infonmation 1o assist the decision making process ocamrying out Publics ealth
r.-mmnn:m:genﬂnﬁmg;lnlevu:g iTs targer activites.

Basod on the above conditions, the authors are interested in rescorching abowt the
analysis of the facwes thet influence the interest of oupatients visatng again o UPT
Sutopyan Health Center, Bhitar Repency

METHOIMS

In this study. researchers used @ gquantitative anad vtic design with a coss-sechiomal
approich which is a study 1o shedy the dynamics of the cormelition hetween risk factors and
cffects, by way of apgroach, observation, or data collection at a twine {point mme approach),
that s, each subject the sdy was only observed e and measurements wene msade on the
characber s1ams of subjpect variables ab the tme of examusation. This does ol mean thar all
research subjects were observed of the same time (Sockwdjo, 201 2), This research will amalvee
the factors that infloence the interest of outpatents 10 9o 8 visit st the UPT Swtojayan Health
Center, Bliar Regemey

A okl population of 1] ywlents and o sangde of I8 respoadents were tiken
by the Simplke Random Sampling techniqe a amalysis vsing Multiple Linear Regression
sl

RESULT

Tabed 1. The results of the st ical analysis of the facters affecting the interest of
ouipuiticnts to make o repend wisit of the UPT Sutopayvon Heplth Center, Blitar Regency, which
was caried out on 18 November - 18 December 2009 with a otal of 2798 respondents

Vanable Sig L Sig
{ Comatinn )y nnd
Perception Ao
Service Quality Hon {1724 L W0
Imfrasireciure DG
Arrimde ool

1. Univariate
i, Inflhuence af perception of merest

Bised on the results of Multiple Linear Regression analysis, the vonable perception of
interest shows that & p-value ul'f.JJJIJI1_Q'ij_.-115. then HI s sccepied, so it s copchuded tha

Vaol. 3. Moy 1, Ohctalier 2008, pp, 245353 | 347
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part there is influencel of perception of the interest of visiting outpatients in UPT
Suteayan Public Heal Lt Regency

b, The elTecr of service |:||uli'|3,' 00 RS ] kY
Based an the resalts of Multiplelanesr Fepression anafysis of service quality voriables
o interest shows that the p-value of G000 <2005 then HIs accepred se it = conchaded
that there i a3 partial effect of the qualing WEEISAlEN Gite wervices on the interest of
outputsent visits ot UT Public heakth u-_'nlur“.'wu-t-i{j:r_-'a?-l]lh.ﬁl_r Fepgncy

. Influence af infrasiructure cnfinfarests
Based on the results of Mult i:: Lincar Regression annlvas of infrastfgcture varables on
interest shows that the p-value of 00 <005 then H is accepied so § % concluded that
part there 5 an influence of the completeness of the infrestracure bo the imerest. of
outpatient visits i UPT Swojayan Public Health Center, Blitr Regency
d.  Effect of atiinsde on ineres
Based on the resulis of Multiple Lincor Regression umﬂ_'.':-iijm mtrtde varoble townnds
imeres shows that the p-value of G001 <005 then HD is sl fup il 5 concluded that
part thete s an influgnce of the sitinude of bealth workers wwardy the starest of visiting
autpatkznts at LFT Public health cemerSutnjnyan BHiar Repency

2. Multvariate
Bamsed on the results of Multiple Linear Regresson analyvsis show s that with o povalue of
(WY A0S, HI is accepled so0 it is concluded thot together thers is an influence of
perception, seevice guality, infrostructure. and amitudes of bealth workess wwandd the
imterest of revisiting ompatients at UPT Suijayan Public Health Center i Bliier
Begency with a magnitsde of mtEueu-:L-I of 72 4%,

DSCUSSTON

Percepthon of Outpatbents in UPT Sotejayan Health Center, Blitar Regency

The msukts showed that most respondents had sufficient perception of the categories
of 152 respondents {5 [7%). Besides, 99 respondents (33.2%) had fewer category perceplions.
Whereas 47 reapondents (15 850 hal poasl catepory peicepiins,

The purpose of cutpatient serviees i= 1o provide consultation to patsents whe requine
the ppinkon of o specialisc doceor, with trestment o g, aid 0 provide follow-up fod
Inpratients who have been allowed to g boose but still love o be controlled theie lealth
conditions, Dutpatient care should hove s comfortoble ond pleassnt environment for patients,
This = mmportant & note because it is from outpatients (et patients gee s first impression of
the public henlth center. A pood cutpatient environment shouold be spacions and have emooth
anr circulatien, cemfortable seating, aftractive fumastire, and no distiurbeng nnises.

Based ot resadts of the soly i was founed tha the majority of repondents bad @
pretty pood perception of health workers ot the public health centertl Sy snondents had
st perceptions of the officers and everyihing that was m the § Fm:::rzé"-. W here the
respomdent consbders several things that maost be improved is related o the pa !lil Letisl i
the ability of health workers, where most respondents Ik confidence in the copabilities of
health workers. This was wlso doe i the officers being considered not fust in regponding o
patient complainis. Cxising the services provided are ol by patsenl expectatios.

L] |
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Service Quality of Henlth Officers in UPT Sofojoyan Comnunity Hewlth Center, Blitor
Regemey

The results showed that the majonty of respondents hiwd sufficient service quality
categorics of 164 pespondents (353900, Besedes, 92 vespondents (31 29%) had poos service
gpualiny Giegories, Wheneas 41 respondents (13 8% 5 b pood service qualiny calegories,

From the resulis of the study, researchers argued that henlth services must have o
varicty of Badic requirements, mamely the basic requirenents that influence the conmpnity in
determining thelr chosces reganding the mee of health sarvices. Services that are seeded by the
community in general are health services that are oveilable in the community snd are
sustaimabde, healih services mst be ressonghle wnd accepeate o the community, the bocution
services provaded are atfordable and the perfection
of health services that are organized Wi zood service, it will attract peophe who want to use

Based on the results of the stady, 11 was found thot the mapocity of reapondents and
ithe quality of services provided by health workess was alread vy in the guite good category, but
sowme siad thar the quality of service was sl ned good where it was due oo the public health
wenterno viding home visiis for gerioin patents, patiepls considered the ofticer's
health e ovide an explanntion of the Now of services and also ofien discriminates
between services that are memibers of TKN and the publae <o that the goahty of services must
e improved so that people becoms better af E'r'illl.ll.l.til'lj.'{

Conaplete of Infrastructure Facilithes at UPT Sutojavan Comemunity Health Center,
Blitar Regency

The results showed that the majority of respondents rated infrastructure in the full
catepory of 1M respondents (63 8% ), While [08 respondents (36 2% rated infrasteucture in
the ineomplee canepory

According o researchers, a comprebensive infrastroctone recommendation can
Facilitate mnd help patients who come to ke better served where patients will feel more safe
and comfortnble when wing these benlth facilities. However, not gl health facilities can
aagily comgplete their infrastructure becsuse everythung has to be mnstracted by the centzal
govermmend, After all, the demographic i1s far from the central govermment amd the limited
budpet couses somie health focilitizs cnnnit quickly complets their health facilities.

Based oa the nesulis of the stady it was found that dw majoecity of respoadents said the
Public heatth L}.!I'llt'rillfl'-lthll'::lII“ﬁM alreidy mm fhe oomplete Gaegory, B swme said the
Fublic hesdih n.'ﬂﬂn:rinl'rMnlﬂur:Mll incompietz where it was due to the Public health
CENLEy viding mobile Pablic Bealth cenicrthat Pould feach remote arcas and APAR
availabil it Fire Extinguisher) that can he wed (Fihere (s a fire, To the best of APAR
mesearchers’ knowledge, there 15 no informuption aboul the locotion of the APAR and how it is

vz by visitunﬂ‘

Attitude of Health (Hficers in UPFT Suiojayan Commusity Health Center, Blitar
Hegeney

The results showed that the majonty of respondents had 2 positive category attitede of
[T pespondents {60005 While a total of 119 respondents {39 9% had a neganve calepory
aCrirue .

Attitude is the response of semeone whe is sill clesed to n stimoles or objec,
Munifesiations of atlitedes can ot be direaly seen, but can only be interpreied in advanee of
choed bebaveor. Aminides will be more easily formed f personal experiences occur in
satiatiens mvolving emetonal factoes. Based on the results of the study fouind that the
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majerity of respondents have o positive aititeds bt there are still many respondents who have
il mguti'rc atbtiiude. The nesabive athibede i3 Lm;]mtih__'g the paticml wanting o be piven
encellent service | However, due to the limited ability of health workers in fulfilling all the
wishes of the patkent causes the paticnt to think tee officer i5 ot good &t providing seevices
arxl nial hq-.illg well o,

Interest in Cutpatient Re-visit at UPT Pabdic health ue:nltrﬂulrd-ayauf_’l!ﬂ;_u 1] e
The results showed thar the majority of respondents had an intesest in uT_,_ iy
cetegory return of 159 respopdents (63, 4% ), Besides, severol 56 respondents (15.8% ) hisd low
inferest i\ the repeat visie caregory . While several 53 espondents (17.8%) had a high interest

in revasiting the categoey.

Cratpatiert health serveces maust have o variety of basic roquirements. ramely the basic
mquitements that give effect (o the community in detemmining their choices for the mse of
health services. Services that are needed by the commurity in genceral ave health services thal
are availabe m the community and are sustiinable, healih services must be reasonable axd
can be accepisd by the commumty, ocalinns ensily accessible to the commuamiy, services
provided wre sftordubie and perfeciion of health services orgonized { G aervice will aftract
pecple whio want e use bealth Meilivies epeatedly withom woerry things they don't
wanl.

OFf the respomdents who were samipled, most respondents bnd moderate inberes, but
there were still some respondents who hal bow interest. Where it is caused becasse the
reapoindent resides 1 an anea that 85 mol 20 close o the health center and Hkewise not o cbose
i the elinic or other doctor's practices So somelimes when sk, respondems somelimes
choose (o go 0 fhe health center and somestimes choose to practice a doctor so thal the
ineresl i retaen visits tends po be o the low cote gory.

The Influence of Perception o
Health Center in Blitar Rege

Bazed on the results of |
interest shows that a pevalue of
15t partial influence of peroept |
Health Center, Blitar Regencyll

The perspoctive of the' pationt concerning the available bealth services gives rise to
their ﬁzive perceptions, panddervice will infer @ pood peroeption or perspective. '-i::j

grest im Dutpatient Cutpatients ot UPT Sobojoyran

Itiple Linear Regression analysis, the variable perception of
L =3 015, then HI i secepted, so it i concluded that there
i ol RhisinEerest af catpatient vists in UPT Sutopyan Public

thereford health facilities must armonge good services by prionitizing patient satisfoction sof
that parscuts feel fatisficd with the services provided by health workers so that patients are
Interested in making a repeat visal o the nearest health Facilaty witsoul Baving o leok foe
other health facilities.

Based on the results of the cross-tabulation it was absy found that 3 small proportion
of respondents with JEN membeship had less perception. Where this is dee o the high
auwmber of JEMN memborshp and the diffecolty of coordinanen wath the BPIS, causing
obsiacles for heslih workers 1o be sible o provide G bealth services . Besides, patients with &
history of acute disease have a snull perception that this & becawse patients ofien compare
hospital services better than services at e puskesmas =~

The Inflnence of the Ouality of Health Care Services Towards Interest in Owtpationt
Dutpatlents st the UPT Public health centerSaiojayan Bliar Regency

Based on the resuli of Multiple Liness Hegresdon analvsis of service quahicy
variables on intesest shows that a p-valee of L'H:II1 (b 0% then HI 35 aceepted &0 it &

Yaol. 2. Moy 1, Ohctalier 2000, pp, 2453353 | 350
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concluded that there s a partial effect of the quality of healih care services on the interest of
wuipsteent visits al LIPT Pubdic heaklth wl.rlﬂ-.-.r.‘:il|r-i1i;|}'.'|r|‘]3'|-'ui,|r__|i EEERLY,

According to researchers, several things g@n affect the interest of re-visiting
outpateenes toa health facility where health facilites must have healih workers who have
pood services so that patients can leel combortable with the services provided and will rese
if o time of illness agam. So the reseorchers think that there is an effect on the quality of
health cone services oo the intzrest of owpaticnt visits oy UPT Suteqayan Cominunity Health
Cenler, Binar Repency.

Basod on the results of the cross-tabulotion, 11 wos also found that o small proportion
wf respondents with the femabe sex considered that the guality of services provided was
lackeng whene i@ was because women had higher attention to something that was telt o be
less im ling with piticnt expectations, Wherens respondents of adult age essess the quality of
services provided i also lacking which is becawse af that age they heve more expenence
cutsede the public health centeraren Solsar the assessment of health services ar Public bealth
centerSutojayan il less compared 10 public health conerin Tosge citics.

The Influence of Completeness of Infrastruciure Facllitbes on Interdst in Outpatbent
Dhatpatienis Yisl ot UFT Puldic healil cenlerSutojaya ﬂ}ﬂlm‘ Repindy

Baged on the resulis of Multiple Linear Regresion analveis of infrastruciure variables
aon interest shows that the p-value of U U5 then HT s oecepted se i1 15 concluded that
part there is an influence of the completeness of the infrastruciure on the interest of outpaticnt
visrs in UFT Sutojayan Fublic Health Cester, Blitar Begeney,

According o researchers, infrastrscture 15 very impartani i be provided in full by the
povermment b the commumity so that people are interested in atilizing the Public health
centerfisst Before going 10 the hospital, With complete infrastructure, facilities will increase
the interest ol the community W carry oul health checks in the fpht because the patient will
feel safer, more combortable, and secure his health later if something unexpecisd bappens.
Therefore, by this study, there is on influence of the completeness of infrostructure focilities
in the imderest of oapatient visits in UFT Sotojayan Community Heolth Center. Blitar
Regency.

The Influence of the Attitode of Health Officers Towards Interest in Ouetpiatient
Outpatients at UPT Public health centerSutojayon Blitar Repency

Based o the resulis of Mubnpde Linear Regression analysis the antide varable
tovords interest shows thok the p-valoe of OGN =005 then HY is sccepled so it & conchaded
that part there 5 oan iofluence of the aniade of heshh wockers woweady dee Iniceest of
oanpesenr visits in LPT Sutojayan Public Health Cenier, Blila Hegency,

According to researcherd the attitude of health workers in providing services when in
contact with patients will be sstessed by these patients that health workers are good o rm'j
amkd by their expectations or not. That way if the patient feels dhat the attitnde of the healt
worker i good it & likely that be will be interested to check his illoess in the future again, but
vice versa i 1 aititede of the heslth worker is Tl 10 be kess likedy e will use ofher health
tncilities which are considered better tham the faciliticd] previous bealth, 5o that according to
the mesults of the study thers is an influcisce of the attitushs of health workers wowandd the
interest ol cutpatient visits in UFT Sutojayan Commusity Healil Center, Blir Regency.

The Infuence of Pathent Perceptbon, Service Quabidy, Completeness of Infrasirocturs

Facilities and Attitdes of Health Offfcers Towards Interest in Outpatbent Outpaticnts
Visit ot UPT Public health centerSutojayan Mitar Repency

Yol. 2, Moy 1, Ohctalier 2008, pp, 245353 | 151
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Bascd on the resalts of Multiple Lincar Regression analysis shows thist with o p-valus
of (hiKKR <05, HI §s accepted so it 65 concluded that iogether there s an influence of
perceptici service gquality, infrastrocture, and sttitpdes of healih sorkers toanrdg the interest
of revisiting cutpationts af UPT Sutojayan Public Health Center in Blitar Reglncy with a
A Enafl: o milvencdaf 72 4%,

According 1o 1hd nekes perception, the quality of services, infrastructuee, and
attinsdes of health workiess tause be terpresed by health seevice peoveders wlerever aid
whesever, The percepton of forming patents 1o be able oy have a pecspective an an exisiing
health facility whether or not it is appropriste for petients to attend. the guality of service can
prowdide satislaction W pateents in the bealth facilicy, & complete facility can facilitate patients
1y be abde to use all the facilites avalable completzly while the role of the bealth worker can
give an impression which leaves the patient whe hos done o health examination where it con
affect the patient’s interest to wint o nse the health facility continomasly. Therefors according
1 his stady. there is an influence of perceplaon, service guality, infrastructure, anfl attitades
of health workerss wowards the amesest of visiting owpatients @ UPT Public bealth
r.-mmf.'ium]x]-au“_ﬂl-_i_mr Regedcy.

CONCLUSION

[, Most respondents hove sufficient perception of the cotegory of 152 respondents (5155

2. Most espondents rated the quality of service in enough categories of 162 respondents
(357,

1. Most respondents mied infrastruciune in the full caegory of 190 respondents (3855

4. Most respomdents have a positive catepory attitede of 179 respondends {60, 19553

5. Most reapondents have an overest in revisitng the mediim category of 189 reapondenis
62470,

6. There & am influence of perceplion on the imerest of visitmg outpatients In UPT
Swtojoyan Community Heolth Center, Blitar Begeney

7. There i an influence an the guality of service of health workers on the inferest of visiting
outpatsents i UPT Suiojavan Community Health Center, Blitar ReJency

K, There is an influence of the completeness of infrasimcture Galities: i the inlerest of
autpatient visits in UPT Sutcjayan Coammaunity Health Cender, Blitar Regency

4. There as an miflueace of the attiode of health wockers m-.'.'unLj the mnberest of visiting

sarpatients in UPT Suiodayan Public health centerin Blitir Repency,
Ik, There is on influence paticnt perception. quality] of service, complelenesqy of
inlrastrecture, and antiudes'al bealth workers towad 013 of visiting oulpalstars

in UFT Sutejayan Community Health Center in Blilae Begercy with a magnitude of
inl'lurnwl af 72.4%,

SUGGESTION

I, For Respondints
It is expacted thot oodpatients can provide constractive anpu and coticism <o that the
aervices provided can be as expacied. Paticnts con also coniribube kliiﬂms. L0 BEEPrOVE
gueadiny seervices, which gy attention o wnd focus oo the inlersis of oo

2. For Rescorch Lamd
It i pxpecied that the resulis of this study con be vsed as inpar to lncrease the orierest of
ouitpatient visits in LT Sutojayan Community Health Cenrer, Blitar INstrict. 3 well a8
pood public services and attention o dee ieterests of the commvpity in lme wath the

Vaol. 2, Moy 1, Ohctabier 2008, pp, 2453353 | 352
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mcreasmg necds and demands of the communety. Local needs and demands require
fulfillment ared resslution so that effors arise to change or update or create new policies,
Besides, the resulis of this sudy con b wsed 8 evaluation materials and pbanning for
public health centerin fealizing quality and competitive community-based services.

3. For Bducational hesimisnms
It is expecied that educational institutions can use the resulis of this study as input for
learing in the aialysis of facwors offecting the nterest of oulpsticins o pe-visit the UPT
Suteqavan Pobdic Health Center in Blizae Desteict and can be developad further Tor furtber
rescirch to be more usetul for readers and researchers,

4. Ko Funher Rescanchers
I a5 beoped that further researchers will need o deepen and add more specific research on
the mmnlysis of reliability. responsivencss, assurance. amd responsivencss oo paticnt
satisfaction sl the LIFT Public bealth centerSuingavan, Blitar Regency.
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