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Behavior of Midwife in Implementation Integrated Management
of Toddler Sickness (IMCM) in the Ardimulyo Community
Health Center in Malang Regency
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ABSTRACT

Bockground: Midwife performonce services are health services pertormed by midwives s improse
matental and child health, Midwives s health workess who have independent authoricy in camying eat
care for pregrant wonsen, peed 1o kave standarlized proposal abificy. The purpese of (his snxly is o
deserife the behovior of midwives i the mplementation of TMCE elabomition of the factors that
inflacnee the implementaton of MCL the constramis expericocsd by I3AN in IMC] implemeration,
and describe the process and achievement of 1MC [ o the Andimulyve Commundy Health Cenler.
Mpethods: The method i this shedy wses o qualitative research appmach. Leather siudees have
procedures that prodece descriptive datn in the form of wiiiten or oeal dota from varous atrimides of
peopke or serve &5 observable resesanch obgects. the data arafysis uses dala anakysis iILlJIJl.I.'.I.'l'.'?‘E!‘i.I]l
chutn collection more directly relaied o informants and eseanchers ns key i.11:-1rur:r:-.ru1m T
Regulis: The resalte showiad eidwile bebavior in the implementation of MO had rthgmm"
sen Troam the knowlodge in the splemsentation of MO,

Conclusiont The Factors that could mfluence she IMCT implementation wene knowlodze possessed by
cich field, awitudes in nplementing IMCL MTBS service focilites pod infrostrociune, and ohscacles
that eceuired m MTBES 5 e kiowledge that occurs §o e offioers af each offices, where MTBS
officers are <fill lacking nnd hive not yet porticepated in 1h1|11.un.':r|.3

Keywords: Heallth workers, MTES, IMCM , healih u‘l'k"r:::ﬂ.uh;ﬂhnﬁlh
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BACKGROLMD

Bazed on the results of the JH7 [ndonesia Demogmphic and Health Sorvey (SOB11, the Infant
Moatnline Rote (TME) in Indenesio s 34 habees per WD live bihs, Toddler Moriality Baie { Akoha),
wiich g e didlers per TOCHR [ive Birchs aod the chald momaliny rate & 1-3 years . wiich s 10 per 1000
livee birthe. 7% of deaths are coosexd by poeamonia; disrhes, malano, meastes, maknaimton, ood ane
often & combington of the conditions msentioned above |

To oweromme this. elforis & mambmn the I'Lc\.'!]th ol miumts ond choldren mmst be snmed ot
preparing future penerations who are healthy, ivelligent. ond of high qualite and to reduce oot smd
child mocality, In Indonesia, the approsch used w improve the quatity o sccess w health services
i inliaals and tochdbers is carried oan dbeough The inglamentation of IJu.' Iraegraed Toddler Disense
Manapement (MTHS) pragram.

MOl = an approach to peepare health workers by condactimg  pssessamonts, making
classibications. and giving actions to children pgoninst dseases that are genemlly lde-threalening such
an pooanmia, diarthea, measles. malcia, ear infectm, and malnugrition. The bealth center is said o
have implemenasd MTES o ezt 6% of the namber of sick wddier visits ai the bealth center o ge
services ageording 1o MTHS standands,
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Provians mescach s been conducicd by Handayans (2002 that the Botter mativabion of
MTHBS officers, the better their periormsmee, the rekuionship betwosn motivation amd MTES staft
perlormance is shown by the chi-squarne estdp = 1055 OR = 2.630; 95% Cl = 115 -6.01 IL:’HTES
o icers with less risk mesivation 2, 6 times have bess perfominnce congrared i officers wi
sl ivatuan,

A prefimimury study conducted by the writer threaeh interviews with midwives whao served in
the area of Ardsmulyo Bealth cester Maolang Regerncy ohtained daty that the MTBS tmplemeaniztion
Aew did net poowell, ook all officers received MTBS mining, froms the twol of health center did nm
have n specind MTHS rmam o the service flow was still combined wi ML E.E roxun.  he
behavior of ihe officers is limiled becuuse cach Bealth cenber should have its o IMOT space so that
it & cxpemed that the exasivation of sick infants is more detaded ard conducive, Por completenssdof
completing the MTBS sheet. all offivers imerviewed have ool vt Silled out the sheet compleiely. TWo
af ficers revenled that filling in the MTBES chest wos dong complately when there wus an pmergency
case. Al officials mveaked that fikling i thoe MTBS sheet requires 2 long tme and a high level of
SCCUMICY.

According to mutine report data eompiled freem Proviocid] (ffsces throaghout Indonesm
thugh & ntional meeting of child bealth programs bn 2000, By the end of 2009, the implementaion
af T badd covenad 33 Provioces with achievemems of 51, 55%. Achicvensar of fhie wrger of ihe
manigement of the Toddler Disease in Ardinulya Hesfth Cemer in 2018 was HHEE . But in Anbimalyn
Healih Center in 201 %, the schievement e still below the tarpet of B2%, the tarpet s 1005 (FWS B LA,
20085 1795 below targetl] Inbeprgted Monagement of Toddler Sickness (MTRS) due to several reasoms,
including the absence of luibed heldd workers MTBS m improve the knowledge and skills of officers
in dhe monagement of e e aleady imined heahh w-:rLu‘I bai_the fucilites amid
infrastructure a5 inadequate, others (others Minisirdof Healib, 300

The health center is soid te have implems ‘MTBS il they meet the crierin for

impleecniing the MTBS appmoach of ar keast 605 of the number of sick toddler visis ab he
Puskesnmms. MTHS .a.hinmmmL targel v [ which means that cvery sk ixldler has o de the
MTHRS approach EW of coversee of sick children under the MTES approach is sqmngly
influenced by the betawior of te MTHS staff themselves }
Basmd on the backgroamd above, the problem i thes Sy 68 the low achievement of MTBS in
Ardinulya health cemer coverage which is #2% whens the @rget achivement of WMITBS s 100% .
The puapose ¢ il the beheavior of midwives in the adminisrution of MCL in
the Arfimulyn health centersng; (2) Describe the faciors that influence the implementation of M)
in the area af the Ardimvabye Health Center (working condiers, polices for implemerding BACE
prograims, the work itselfy; (3Descnbe the oletacles expeciences by Midwives i the inplementation
off IWICLL (4 Ceserihe the process aml achievement of IMCT inthe Ardimulyo health cenfer anea,

MATERIALS AND METHODS

The rescarch approach used in thes stady 5 a qualitalive approsch o the bpe of descoptive
reszirch, Leather sescarch has o procssdure thal presducss descriiee data in the Form of written or oml
from varkus siniisdes of people of used s observahle reseanch ob jects (Moleong, 3000 %) The main
dutn zoumes oheerved by ressarchers are norses’ wonds and behavier which are recorded  threugh
written notes or Feeld nives and vidleo‘uundin tapes and phioto tuking. The informeamt & determmed by
the soaball sampling fechobgus, which ds the process of delermining the mformant bascd on abe
previous informant without determining the exsct number 'h\l l,.l.p'l,'ﬂ'll'lb infwnmtmn melaled o ke
resenrch opic needed

Dhata callecti m::ﬂmqu_s s .IIE| OlEEANOR, INCEry ws, A dncumens. The ectinu e
used 10 anabyee the dalm in this sy sl ld‘n’ﬁga‘;ptlw techmigne ar more specifically wing an
inleractive madeal. There ure three types of anolysis activilies {dofa reduction. dat presertution, and
concheling) ol dmo coflection itsell & o evclical and interactive process (SuEEee, 2001 1

Chualdative reseiwrch has criteda for the walidiey of the daia thal is carced oot by checking or lesting
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with four enlerk, nomely the degree of trust or cnsdibility, ansfersbility, dependability, and
C':ml-llmihl.j'i

HESLULTS

L. Infermunt Demographic Datn
This fesearch was conduesed vsing 18 nformants. Charoctenstica of informants can be soce in Table
1. bhoa:

Tulde 1. Overview of Characterstics of Informants

Kespuindents Age Yewrs of Fdhseatiom
wrvioe

51 i 1 years 52
[LEY 33 B vears obd 51
TR 28 8 wears ol 51
ﬂ.:i a7 i vears obd 51
k 27 5 yeors odd ooy
11 3 5 vears old Dy
HE s T years old Ll

The Il o] T vears ofid 51
I 25 5 weirs o Dy
EH 27 o virars ofd oy
FI 2 3 vears old o
IR 23 4 wears obd 51
5A :g 6 vears old 51
T 2 4 years ol Dy
Y 27 & vears obd (BRI
LK 28 T wears old oy
LL a7 5 years old o

Dk a6 6 vears old D

While the maln lifoenant in this sody smowned e 1 person, MTHS officens in Acdion v heikih
cEnser
Tatle 2. Overview of Main Informants

| Infarmulion | Initial™ |
_ b Kacad \Lﬂﬂ'ﬂﬁ‘-r Ape _Eduﬂﬂurl Prosition
Infiarmand | s ! Grirl Ayr 52 Fesprmsible

2. Midwife Behavior in the Irnplementation of MTES in the Ardimulyo Slngosarl Commannlty

Healih Center

i Undersstandiog
This szctinn discisses the exient of nnderstanifing of the application of [MOT, Bosed on dhe
ceaubis of the meryiew thie midwife's understanding of knowladpe 91 the Ardimialyo 5 ingosar
Community Health Center was by the stamdard s,

b, Belerar
This seccion will ook ar how the belavior of officers i dealing with skek oddlers in
Fuskesmas Andinaaly Singesard. In this sody, the behavior of heahih workers was assessed
froan the ahélity of kealth workers bo answer the guestions given relmed o othe implementmion
of ), The impdesentation of IMCT was aseesed from the medical sevopds of the rimbser
of sk toddlers who vismed the Health Center receiving Inbcprased Toddber Diseass
Managemend services accandng e standards.
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J. Factors that Influsnee the Inplemsentation of IMCLin Ardimalye Singosart Health Centor
Based on the results of in-depah imterviews. found several Factors that influence the implementation of
IMACH &t the Ardenualye Singman Commuonely Health Certer, ane the] sorking conditions. MTHES
progrum implementaiion policies, the work el Related o midwife plepai@ion i s case, s i
preparntion of equipment and Forms, 11 wens oon (et from & midwives at tw Healith Cenler obained 5
michwives zobd thal m the MTHS service hod made completz prepamtions, mckading scales.
thermoeeters, timemiwaiches, MTBS forms but there were gtill 3 midwives who hod net wot prepare
complese ools

Bugar Huz applicateon of MTBS stunlards both o the initkl visit and repeat visit obmed
from several midwives at the Health Center, midwives have not performed MTRS services neconding
10 the standard. which inctodes ininal sae<sment. clasidcansn. amons, and counseling m MTHES
services both mitial veers ond repest visils. The above 15 by the results of ohxarvatioms (ohsenations)
toall key informants, it appears thad the meps mothe MTES service ane ks complete, that i <305,
capecially mthe standand initial asecssment step, namcly the inspaction of peoeml danger skezns, whene
ihe siep is an metsal step thel st be laken befire fuke the nest sep by applaable standunds and
WMTHS visit pridelines.

However, in the implemantanon al the Ardmsalyo Smgosan Community Healih Center, th
implementation of I'_}p:n,i_':rr_:gal. Eandurds tor Completing the MTHS blank by the Imegraied
Toxddler Disease Marzsbement {MTHS) stafl a1 the licalth center was not going well. In the it slep
regarding e initkal conditiors of handEng thar have been camied o By the S0P, bt in bandling
michwives at puhlic heafth center Ardimulyo Singosori wis dome swiftly and there was an agreement
with the officinls regarding e filling of blanks ot a laber sage

The svailnbility of freilities and  infrastaciu dded By the Health Cester head in
improving YMTBS servives provided by Health Center midwewes, Lhere anc several Healih Center
midwives, stating that the fomm of support providasd is quite good if sevenl failites and infrasincune
are updated regulaciy so tar chey can b pnlized in their use.

Anvdher factor that influences the behavior of madwives mmplementing MTHES is superior HR
=0 that # becomes etfactrve i MTES services. All Hzalth Center midwives suid that in terms af the
cffetiveniss of reeources, capestally in MTES services, they hod been ueid #o duplicawe MTBS forms.,
Related 1o the awailability and completencs of the cguipment and the use of equipment that s
complese anil alrendy. avaloble, b noe ol of them ane wifized, Constraings foced (persormel sl
tocilities) in i MTBS service sabd that the stalt in the Cosnmin iy Hisalth Cenber was lscking andl s
oo wis very nmrow s that § disrupted the MTBS service proosss.

Due to the limited haman resources al the Health Center, there are no MTEY speciol -:|H'||.'|:.11
yef, the existing staff concumently performs other programs. so the officers feel the woerklond is heavy )
Absnat dbe availabalady of Gciliesfacilies soppodiing the MTBS prosgram, oot afl Puskesmas have
Facilities that ate wsed to support MTBES activities such @ poly medicine, modules, medicines, forms,
ok, s that 1he MTBS program mns noepimally

The luck of implementation of supervision activibies at the Ardimulye Singosir: Health Center
has coused obstackes in the implementotion of IMCI, especially o the recording, processing, and
utilization of infanttoddber cohon register dotn and MTBS Blonks, From the results of interdiess with
ihe first mndformant, B can be seen ibal e wink plan s cambed o by each emplinee: by the main csks
and functions of the emplovee ond the emplmyves’s wirk arpets that have been piven by the Maolamg
Dii=trict Health Cifice

The rale of sdparvision as o planner & caried out by the beader of the Ardimulyo Singeeark
Healil Conter | The rok: of supervision by Health Coner leaders a5 work planneesSd carfied ot in the
Heafth Centerwell. All informands stated that esch employee male work plans thal swene sdjusted o
the guidelioes or work taigets of the Malang Diswict Healih OfTice and with coordenation between
cmplovess anid leaders as supervisiom m work planners. Based on the resuls of in-depth inerviews
with inforvemis, @ was fourd that the important mole of 8 divector of work carmed out by dhe
supervizsion of o keader includes conching and providing recommenidations and gusdancs i ple Tt
and making te ahisye wirk Iq‘l'__EtD-l.

Vid. 2, No, 1, October 2020, pp. 106-113 1 19




The 2 Streada liternational Conlevence an Healil
Eediri ~ East Java, Indonesia, August 28-20, X1H)
htips:/fibesich orpsichi2

4. Constralnts pxperbenced by midwives inthe nplementation of IMCE gt Ardimoalye Singosard
Communily Health Center

Bassed cm the esults of imterviews about the obstades cxpericooed by midwives in carrying out MTBS

in Apfimmlza Singeani Healdh Center. in ahe inplemenstion of work somesns doss nol beve ihe

Aame knowwled2e as others aboul recording. This caises a i o b recordod such as K, MBS biank .,

aunpateent registers ane missed. Officers abso did not have time to record in the cobort register.

The officer las posd behovier and 8 esponsible for providing serviees pelated 1o e
implementation of IMCT at the Ardinwalye Singosan Healih Center amd the offcer s eaplams whai
illnessas the child & lecng after conducting the examination, bl the problem lics with parens whisdo
noi beligve in the resubis of the examination condused by the officer

5. Provess pndd Achievemend of ATHS in Ardimulyo Sigesari Healith Center

Based an the nesulis of in-depih inferviews, the process component of the MTBS implermentiation 3t-.
the Arcdomulyo Singusari Commumity Health Center was by the procedures seen fream. the planning
implementation, and evaluation that were camied ot well, o addssen, fhe Ardinmlye Singosari
Henlth Center complies with estuhlished procedurnes s that B can meet the specified covernge

IS0 LSSTORS

1. Mislwile Behavior in the Inplemsendation of 3TTES o the Ardinsulye Siegwaci Communmily
Health Center

Uine af the success fuciore of @ program is the wailahidicy of safficient human resaurces, both i terms
of quanitity and in leems of quality, Human iesourees bone can be spen in understandmg and antode

K nowiedee shoot IMCI can be' inlerproted s an ability b explain correctly abont ohjects that
are known and con fveerpret the materiol cormectly (Wasdmi, 20065 Koewlealee of midwives ol the
Ardimulva Singosari Healil Cemser s f2idy good. Because B can explain the understading of IMO] s
an integrated appranch in the management of sick toddlzrs with 2 Focus on the: health of children aped
{59 manths (boddbers) as @ whole. Monagemend for ocddlers who come o health services is cammed
aut in an inkgrated manner regarding chsafication, outritional stsos, mimune stans as owell ag
handling and counselmg pravided.

Appaopriate behovion carried out by midwives in Ardimolve Sipgcsars Health Center, mas
Kooy the S0P ol mepleneaung MTHS. Besbdes, midwivis also can provide assessmend and
classification of sick chiklren aged I mooths 0 5 years. The akility of bealth mockers o make
mammnesis on mothers” prohlems @oed by their children. check Fer general danger signs and ask
isathers msi awurn eoimplints, cxaming and clapsily nuteseonal sistus arsd smeonin, cheek i
immunization status of children and provision of visimin A ond sssess other complunts faced by
children. Aftgthe amalysis is complete, the midwile akes furher sction. Agtivities descrminiog e
aclbons and dreacment of & midwife most pay atentbon o fe appropriae SO

2. Factors that Influsnes the Insplensentation of IMCTin Ardimlyo Singosarl Heatth Centor
The performancs of Heahh Center madwives in MTBS sorvioes iz saill not optinal s evidonoed by the
results ol prelimmary stxlses thoeagh inlerviews and phservations to Health Cenler mxdwaves who at
the time provided services stoied tan foom 30 0 30 sick tildbers who went o the Health Cerer only
110 poakiliers acaidby did MTB S services, sometimes the of fleer does not G in i MTES form becmise
they have memarieed it All midwives staled that in weaking with dispensaries the pharmacy was nat
optinal, cepecially in tdiis of providing counseling about teachmg mothers how to administer ol
isedication i home aid they necsded puidance and evoluation

In the imitead siep regarding the initid conditions of bendling that have been camed oul by the
S0, bt in hamfing midwives at the Andimubyo Sinposari Commminity Health Center is done swifily
and thene has been an agreement with e odficer regarding the filling of Mandks a1 o laser "IH,[!IE.'_'IEIE
steps in the MTHS service. the of icer must be able o oswess o gick child, means bo assess by hiLmqr
taking sl ph:rni'.'uli CRilTH atiai,
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The availebiliny of facilites and mfeastructon: provided by Health Center hewds in improving
MTBS services provided by Heabth Conter medwives, there are several Health Cemer muidwives.
stutimg that the fonm of sapport provided is gquate pood G seene Eacilities and infrastractue oe updaked
repulardy snihat they con be oiilized in thesr oses,

Factors in the 1ack of implemenimem of supervision activies o the Anbamniyo Singosark
Community Heulth Center, cousing problems in the implementmtion of [MCL sspecially in the
reconding, procossing, ond utilization of infantioddler cohont register data and MTBE blanks.
Supzrrisim can nwreass wiok ellectiveres. Incremsang ibe effecvencss of wiork is clossly relatad 1o
incrzaseng the knowledge and skills of subondinases, as well as inoeemmgly fostering relationships and
o mnre harmoniga: working simesphere heroceen superiors oned =i

e forma of directives given by e Healih Cen il oo v Health Censer midwife 15 by
reminding to further improve MTES services § The darfn of suppor provided is gquite good becanse the
head of the Health Coater has tried ro Fulfill e facilitbes and infrustnacians (rooms and foems) as swell
as the eyaiprenl meaeded in the MO service.

3. Constraints experienced by imidwives nthe msplementation of INCE at Ardionalyo Sogasari
Community Health Center

Oine of the success fuclars of 2 program is the wvailabdity of safficient human resources, both m terms

of quuaticy and in termes of qualiny, HR s the main gsset of an organization that is o planning gnd

active actor 10 lorms ol engmicstional activities, Foor human resources, hesa capabde. gl anskilled.,

ang ol which resulted in the work can not be optimally completed quickly ond an fime (Sadarmoyanti,

2117 Human resources hene con be seen frvm the understanding. abtode, and avilahiling of ETETRY.

The shetncle experienced by midwives in carrying our MTBS in Ardimulyo Sinpbea Heséth
Center. in the implementtion of work someone does not have the same knowledge @ althars about
recoiding. This cavses o lod o be reconded such a: KM, MTBS blunk, sutpaticn registers ang messed,
Offioers also did i have i i recond in the cohon egiser.

Ceoiwd hechavioe and responsibifity in provdiding services related 1o the implementation af [WCT
at the Ardimubyo Singeson Communsty Health Center and officers nkso @xploin what I.||.I1l:"\-'l-|.'-i-|'-mﬂ'17—-—-__
face afwr vxamining, bat the problem is found in parentz who do net believe i the resalts off
examinations conducted by odfwers] Policy pzsources thal play o role in the implementation of
intezrated monsgement of aick childreni

4. Prowess and Achievement of MTES in Ardimuolyo Singesaci Health Cenger

In itz implementition, MTES afficers have oot been moming effectively. Thes conditinn 1% experenced
by most Health Center m Malang Repeney, diss o varmeus corstemims icloding the Hemed mimbser ol
staft trained by 1MCL the iransher of fmined pemsonnel, and incomplete supporting facilitees amd
infrastructore § Brogdiy speaking. the Heallh Coner implementing MTBS service (Tow iz thot afier
regisicring In' g petlents pocke, sick wadider patkenrs awe presenied wish the sats and MTBES
recording form. This is the difference whene MTES forms are mot included. Then the patient goes in
the MTBS room to be examened by the offsoer.

The examivation begins with an assessment folbowed by making a claesificotion followed by
an sciion. Assesaing and clmsilying diseases is done by several activifies, among others by examining
genzm@l dunger :-ij.'.'ll:-L::nﬂlrrﬂ danger signs can occur in any diseise and canno help determine the
apietfic type of disea

Alter wevernl stages of the abave activities, then carmmed oul setivities toedetermine the bpe of
sction of wostment tha needs fo be deae, This sction means determining the aetion o providing
appropriots testment, To defeming the seton of treatment for a child's disease, the action colamn
st be compdeted stading from the assessmemt, signs o symploma, chosifcation, and actions o be
taken. The sieps are v wefer the child, give the appraprioe inedicing, reach the mather how 1o give
el at homse teach the mother hoow podareat ncal infactbons a1 baime ., advice on home cane withoat
medication, und improve the health of the chilbd.

Then the service for wukllers whe come oo continue o wse h bosss peeonding e i
previous clasafication of children. IF the child hes a new poblem do the mssessment. chssfation,
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and aetion on the new problem as i the assesment ond classification chan, The imegration of
services cartied out by MTBES practices aimed o a compact and flexible teamwork guided by
guidchoek vr MTES form ilustrates that MTBS & 4 health cane syvstem.

The process of impdementing IMC] at ke Andinelyo Sinposan Communine Heidth Cener is
Py the AMTTES moncal, which is oo assess and classigy and hen proaids service measures o Py ice
counseling to mothers and provide referrals if pesded is done properly. The achievement of MTHS
sefvices aged 2 months 0 5 vears B the percentope of sick children oped 2 months 1o 5 weass whao
recelve servioes aoomding o MTHS standands from the pumber af visits of seck docddlers af the Heallh
Center. The number of sick foddbors roceiving standard services is obiained From the MTBS recnnding
and reparting form,

I resuiis OoF mssirch conducted at ibhe Ardimaikyo Poklie Healh Cepier shivwed that b
implementation of imegrated memagement of MTES ack toddbers m MTES wos carmed out by the
MTBS hamdbook | And the coverage figure for the case of under-five pneumorda in .-':.r-JimuI\-nI
Singueari Flealth T e the target

CONC LUSEION

I. The behaviar of midwives in the impicmentation of MTES in the Ardimulve Public Health
Cenker in Malang  distrect has el the sbmdardls seen from the koowledge of olboors
anderstanding what MTHRS i

2. Faectors Influencmg the lmplementation of MO are the Enoswledee held by s msdwife, e
afttade m implementing MO, MTBS tocilities and infrastnociure, trainmg. and leadership
SUpp.

1. The obsincle in implemending MTHS & the Enowledze that each officer has is different. MTRS
afficers are still lacking amd have nod vl panicipeted in the iraining_

4. The process of implementing MTBS inclodes the plarninginspieiventation., and evalumion of
MTEHS officors which are clussified as good and by the MTBS rnumluI:L'l'.I:lr: achevement rale of
the mplementmon of MTRS in the Ardimulvo Publc Health Cender i }-qumu regency fallills
the spsecifiel trper oFede% of the e ber ol pddler visss ooming for earme.
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