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to Nurse Complience in Implementing Nursing Care
Study: Inpatient Wards Settings
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ABSTRACT

Krrinwas. Backpmamnd of this reseanch s fonnd mainy coee of e asereite sy

?"i‘:‘;: iy that's st comply fo the nemang care standimd. They are 2ot implementing

."i;;a:.-.mlllim:-. anid decursenning the smrsing cure prncesssceesement, disgecse, plan
care., imple menation, end nursing cans recordsd cosvecely sad conpleiely
The aim of she <ludy ix i wsalyes the relanon between the discipbne amd
supevision fqualey & nurse complience (8 implementing nurkiag o i
inpatient wamis af BSLUD Gambinm Kedin
This reseacrh was bantiaif obwerasioml design with onses sectiosal
appronch . Popailstion in this amly ore whole norses s ispaties wasde
(2N pusseh and the simgile are TR asseciifie nurses By shoatified sundom
aavpling metod. Sample was refckamly ond propertiosdlly  eelecesd by
gemiber ol 11 lagarend wends, asd hastd om researcho erikeris, The
insirument wirs guesioner anid check list
The resulis T (his samdy shaome fhat discipling of AEsCCIRe NUrse was
g 158,60 ), aipervisiom guality of head sere was sofficient (6200
e, and associde nurse complanee wis saelficien (97 50450, Thene was
mrdlerate wnd  sigmilicant Jeved  Tindings  Tois (e mlion Dsrves
disciplimary asd numse commplianoe irs = 941, p valee 0008, The nlaitom
wlh poanramd significend level wis Tl Brasen supervision ieiliny gl
mrse compliance (rs = 024, @ valoe 0004). The nesults from the axal ye
af multple linear regressdon vest- B sguare valee = § 23% o 23 %% means
2% ol complenge could be saplaingd Dy discipline wad sapervisgm
cuality. The vake of disciplee and supervision quality widh murse
colmplinnge 18 impleigiing nursing cese was I39%, e s was
afTecked by uther varioble Bal mof obssrved in thiz study,
T cotmplimnce of aswocizte murse will grows beter by applylag adeguase
dhisciplinery  medl  gomx]  supervisiom gealdy  em the hoesd  ooese
Programmmed evelustion should spply s Loew e poogress of oo
wogks, heod mense shoeadd be ruined oboul hew W ogive  proper
supcrnsin . ikl progrmmed saliation of Maming Cire Flan woukl
improves the compliance of peme.
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B INTRODUCTION

Comjalianes 1z foman behaver that s obedwnt to rales . arders, procedures, and disciplios [1].
Complemee of mrses s the behavier of numes o somenne who s prolessional fowaords 2
recommersdation, procedure or regulnticn that must be obeved. A purse must be able o desnonsras
perfomminee. behaviar m compiiacce - wath all recommendatiens., procedures, md even hospatal
remilutions inchuling compliance with the sturlards of mursing cam

Article 24 paragraph (1) of the Repabiis of Indonesin Law No. 36 of 200% copceming Health
stating that *Health workers as relerred to in Article 23 must fulfill the provisons of the code ol
ethics, pratessional standards, the right of health service wvsers, service stundards, and operationnl
procedure standards*[2] Murses working o provide mursang case must be in occondihee wich caisting
staniarids. The siaodand is 10 e form of msirmett A Marsag Cane Standirds B ihe hEasary ol
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Henlth of Repablic of Irelomesioe 20068, Instromend A bs o snxly imstrument for docomenting the
application of ausing care standands in hospitala, The instrinsal pascsses O aspecis ranging from
miscasment, dingnosis, inteovention, implementution, evaluation, and documentution ]3]

Ctbediznce of mrses m cammying oul the parsang process is very important o be carrieal out
gnd pdherzd 10 in pocordance with existing procedures and sandinds, Morses who cary out the
sssesarment a5 the mitkal process of narsing care sccording o sandirds, the muess will nod be srong in
formulutiong marsing problems. This makes @t easier o mplkement the patient so that it con be
maximizged, Howewer, if the nusse il does not comply with the existing stardards, the moest worrying
i% the doclme in the quality of oursing services. Palkents wmsdior Lamiliea beel dizssutisfied with the
service =0 thit eventually dhere can e o decrease in poblic trust in hospiod heokih services, The
numher of visits can decrease, and oompliknes wilfll gnease

There e severad theories thar explalis the factors@elated 1w adberenos o the performance of
murses 10 camying out nuersing care. Thapey that explaing Factors relmed 1o the complionce of narses'
petformance which first melodes individusd, peyelological, and orgarizaticnal facters, Individuol
factors include ahillity, mental and physical skills, Gamily beckground, social lovel and experience., and
demegraphic (nge. arizink, Psychological Mctors include pemeption, mtimce, personalits . moiivation,
and leaming. Oeganizatfonal factors ipclude resousces, lesdership, (mining, tewmrds, wb design
AURICTIres, and supervrion [4],

The second theary explains the fctors that infivence purse performanos compliance including
#elf discipline, stretch the ponl, smplify, ivolve evéry one, quality is my jobs, creativity Innovation s
may ol reward thas wanner | 149,20], Murse disciplioe = an gwarenezss and willineress nurses adhen: o
hrspital mules and prevailing social normes [5], These mbes oclde tmely ond respomsible wark, and
work in acootdance with exlsing procedures [BE Dscipling of nurses in hospitals. one of wiich can
b ohserved lrom their adhesence 1o stmdands nureing care. This B done e gecordance with the
standard procedirss for nursmg core (SAK) weed by hospitals,

Anather factor that can influence the complionee of an ndividual or porse B supervisios from
g boss or head of the wom. Supervison is pant of the direction managemenl function., Supery sk
plays a rofe in maintaining thad all propmmmesd] activities con be corried om prspedy. and smeathiy
Supervision dingthe allows the head of the room o find vomous obsncles or problems in the
implemeniabion of mursing care in the room. Togetber with the implomentiog nerse, then in the
supervision process it tries e find o seldion. Sepervision in nursing i not jusk contmlling, bu
incliades deerminmg pevsonal o mateniol conditons of conditiona, This B needsd in onder to achieve
the goals of prsiag care effectively and elficiemly [TL The head of the room g8 e gearbed ol
achievimg the prals of nursiog services al the hospital mast have the ahifity te sperise to ranage
nursing cae. Supervision s carrmd oot By the head of e moom te naintain ull schedubed sevivites
bt can b camiad out acooading to standands,

One at the keys to the swocess of a hospital lies in the norse's compliance as one of the heaith
professionuds who actively provide numsing serviess to clients: All management will a be effective
withow supervision Tusction (8], Discipline encousges working with focus aod emhusiasin. con be
demonsraled by several attmdes, ncheling consistent waking ap early 0 ‘work. saying nat when
temprid to beave ansigniments, abways paving afienion te miles, cheeking jobs consistentty every day
[%].

This research mms 1o anabyzmng the relationshep between discipling und #he quality of
supervision with the complinnee of ourses in implementing health insurance in cthe inputzem oo,

i METHOMDY

Thes bype of research s an abservational gquanblstive study with o sectional approach.
This. stnly emphasoes the measuremendt imme bebesen disciplinary variables aml the qualey of
aupereision with mirses complianse in carrving out the msessiments simmbanesly asseased oo ime
18] Indbeperdent Varmables: discipline and quality of supervigion,hile Dependent Virkshhes: nusss
complance. The namber of study population ar the momber of ofl narses inthe inpatient woal of
Gambaron Kedivi Hospital i= 200 aueses, The nwmber of nurse aurses b= from ] inpotient reoms in
Gumbirun Kediri Hospital, The rescarch sanaple was determined through stmtificd randem sampling.
Im:lusion enlerin: Willing e be a responde pt, nuimimom eduscatesn m DU narsang, wedking bor at bzast
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| wear, serving in an inpetienl room, acoan exseutive mrse. Wherens exclusion critering Murses whin
arg nsszned sk, nursss who are on leava, nress wbe are in strctorad porilich

Dwring the reseirch process there were 7™ samples of ymplementing nurses. The analysis wos
wamied i 1o prove the rescarch bypothesis wath the Speamnmn Bank's Correlstmn test apprsach. This
study  mees mmltivaciae anolvsis using mukiple lingar egression o detemmine wopether he
relatiomships b cach variabde and find which Independent vansbles ane most rdaed o the depesden
vilriahle,

The instrument to collect dota in this study will b wsed instruments comssting off Diseipline
Chuesticnnnire comsisting of Fve mdicutors mumely ncceptuncs., will power. hard work. productivity,
and persistence, Cuality Superyvision Questionnadre e lewler acoording Lo nurses’ percepion and
Check lst o assess Complianee Marses in carrsing oul oursing core e clients al ane time when (he
murse enters the shift on that day pulded by instrumen & documeabon of the applicaiion of SAK
Test the validity of this ressarch questicmnane by testing =xpent praciboners and seademices.

Nl RESULTS AND DISCUSSION

In tis spudy . e AEma o T0s] TespIndle s were lemale 56 (THIG) fespondents. e educaibon
level ol the ALy of (3 murking was 63 (B2 3% ) responden s, and meosh respandenis wirs el
61 {77 2% ) respendents . [n this study the average age of the respondents was obtumed (295 £ 3413
years, the work pericd of the sespondents cbtained an overage value of (5402 £ 341} vears. whiks the
average distince of the respondent’s house with the bospital amounting fo | G,9 & 4040 ko

The tahde of Discipline, Nurse Quality Supervislon, and Compliance in Implementing Norsing
Core in Gaumbirun Kedizi Hospital

Variable Anmommsl &
Dhjscipline
Cigned 55 Al
Encugh L M AD
Less 1] {i
Cruulity of supervision
el ] 34,00
Encugh 4 62 M)
Lizss 1] LAl
Do compliEancse i camymg oul narsing
Cie
Cioneed] 2 250
Encaizsh T 97 50
Less : g : U

In the talde above ® o keoan thet the disapline of resposdents is wostly in the pood
wcitepary, namkzly 535 (09.0% b eapondents, i guality of supervision s afnmst hall of te espoodems
in the sufficient catepory, which is 49 (62%) resprmdznsz, While the complianes of respondents wes
abtained mosty 10 the suffbcient citegory, &5 many a8 7T {97 3% ) respondents,

There s @ relutionship with the strength of the relatsonship or the closeoess of the medivm
amd meaningfal level beteeen discipline and norses’ compliance in carrying out cducation (s =041,
o value (L0, There is o reloteoiiship with the srength of the relutionship o 1he closencss of the weak
i imeaning (il bevel Between Ui qualidy of supery sEon with the adbeence of surss o implenembig
hewkth insurance {mo= 0,24, p value 0049}, The resalts af nubiple lmear regression anolysis analysis,
ihe value of B osquane = 0,239 = 239% means that 23.9% of complsnce can bo o expliioed by
ciscipline ard guahty of superason. This meuns thal the influence of discipline and guality of
suapersiaion with nurses complianss in cairy ing oat education iz 23.9% ibe wst b= influenced sy oller
viriaibles nod gxgmined inothis study,
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Morse's Exeenting Discipline Aceordmg (o the Ferception of Fellow Norses Tmplementing Ohne
R i Hospltalizatkon

The nesults of the siudy, obizined dua tha the disciplioe of 79 ourses in the ippatienl wand of
Gumbarun Kediri Puldic Hospical was mostly posd, namely 69.60% (55 samples ). The discipline of an
criphovee cloding nures has 5 valies of sSpede. nimely: acceprance, will povae, hard work,
privbuctividy, und persisience. Accepance is the wilbnpness of employees 1o take work risks in
carying out hasic theks in aceardanes with the appbenbie commiiments, Will Power {enthurisem) is
the emploves's willngnise to corry ot optimal doties 1o customers |%].

Hurd Wk, (hand work) is the persistence of emploves wark in carying oo the mukn weks of
provigding services 10 custamers, Productivity (prodicrivitgd s the peiformame of emplaes: in
provdding qualiy serviee that sansfies coswmer expeciations. Persistance, namely the ersfi of
emmpbovess in carrying aut the task of providing services o cusbomears with consisient care [Y).

The msults of the nesemrch and the existing theory, found that most of the somples Bave poaod
aisciplioe, which i B95FE, This shows that the mplomenting nurse m ibe inpatent meem ol
Gambarnn Kediri Hospital has comied owd the fapction and mle as o norse well. When eniering the
aer e the narses bave mmpiemented the procedures of nales that have been e<iablisned by ihe hospital
w0 i thelr discapline can be pood. This proves that the discipling of nurses b Giambinan HospRal s
in pceondance with the existing theory.

Murse productivity can be demonstmted by implememing DET (dingnostic, education, and
threzimier ), The diagnssbic wis shown by the nomse by obserang the patients TV, GCS. pain, amd
abserving the patiens o0 s nat o risk falfing. The nurse also corries o 2 healt ethacation program,
hoah b vhe patient and 1oothe patienrs Family . The treatment is carrssd ont by nurass by providing
NUFsing care Lo patients. Staning from actions that ae dependent . idependent, o0 necde pepdent,
However. for numdng actinns provided by narsss ihe majanty have not been implemensed sccording
1o the 5P,

Orialiny Suiper vision of Hed Nidse Aqcordiag to Muese Dimplenenting Perceptions in (he lgaiioatl Booin

The resuls of the swdy, odiained daia thar e qualiy of aapesvision of e head of te 11
inpatient rooms ai Gambiran Hospital 15 sufficient (62% ), Supervision s maoking direct und periodsc
absepotbons by superiors of work carvsed oot by subosdinates. Through supersasion, i§ o problom w
fisned, the buss inamediabely wrves direct imstructions o assistnce 0 overcoae i1 [21].

Executors o7 theee respensilde for camying om supervision ure supecors, those wha have
abvimiapes - in the organization, The e af ihe superviser (hesl of the roem or sapervision scam is
thi behnyioe of o superssar who i cxpecied By fhe nusse in mplementing supenision [17 | The role
af @ superviso is as 2 planmer. directar, troiner, mnd appreiser | 1)

Swpervision must be earied out or wegular intervals, The ameam of superasion depends oo
e degree o difficulty af the work performed ol the nature of the adjustiments to be mads. The
degree of difficulty is higher and the nature of odjostrment is fondomental . =0 supervision mst aoffen
he carmivd sut 21 The head of space a8 3 Sopervisor hag moutine job descripgions. Head of space in a
duy ol beast | v camry oul supervision of subordinate sl (implemseating morse), The duration of
ihe heud of the mom carnies out supervision for 15-30 minuotes [17].

The pesuts of the msearch and the axisting theory, fruesd dhat the gualbty of the supervisis of
the bewd of the 1T mpationt roows a1 CGiambiran Hospital was soffeciont (625, This shows that the
supercision of the hend of she inpeiien moom has been carried ost bot has nob run optimaly,
Implonsenning nurses as mrgers who peceive supervision aeuvites feel the esence of e activity
Therefare. throapgh the perceptian of their aesessmeant. the quality of the hewdrosm supervision ganlity
is sill sutliceent.

The results of the volidation of wescarchers with e head of spoce, obwined daro than i fagr
1hey D canvid sl supervision acieyities. However, e aonplementaion has wol Been in sconndars:
with the theery or net inchided in she agendn of plarming the activities of the head of space. The
meijority of superision poos o far o possible. This s bicause inoaddition to remembering tor it has
alneudy been patterned in the activilies of rulinan in the inpatient moome. alzo the high workload of
murses makes sapervision activiecs not yel optmal. Lack of undestanding about bow  proper
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supercision seirvities are nlsn the cause of the lack of optmasl rumming ol sepervision. aetividies in
Gambaron Hospital,

Narse Compllance fn limplensemeng Bursing Care in the Inpstient Ream

The nesults of the Siady. obfained dats st the compliance of the murses in the inpatent ward
af Camhiran Kediri Hospital in ompéementing nursing care was almost sofficesnt {97.50%, 77
saimples), Compliance is obodieres o meeeiving instnactions, prosvading., comecting, and protecting ihe
lzader,™ Muarses mmst comply with nursing care for pationts. Complont sccording o regulations,
puidelimes, or sondards that upply in the bospital where the purse works, The standan) of nursing cis
(SAKE b5 used oy an indicasor or parameter of pursss o chat they are always ehedicn in carying ol
MUTEiNE Care [ palkents

The stimdard of pursing care serves = a measuring ool for nowing, manitissing, and
cotcluding whethes marging e beld by bospiials has folkescd and fulfilled the equirements set
fewth in these standands. Dnstruments lor assessing nurses’ complEOCe i CUTYNE oul DUrSIAE Cans can
s insiroment &, Docymenistion msuunenis for the applicaion of hospitd oursing core standands
i insoruement Ao containing mersing care. Numsing cwre sids nom assesament, neming diaposts,
planning, action, evalustion, and records of nureing care.'

The resulss of the reseurch and the existing theenes., bound that the ourss’s. compliance in
implemznting narsing core wos almost sufficient. According 1o shiervations, nursss were ot
coumplete when flling oot oursing care documentatiom 0 the paticsd siabus book . Sarting fmom the
sepent of assesment, the filling is mcomplede, Bio-psyche-sncinspirtual cdafa is Tncking attention, =0
it b= incomplete and bnacoorare in Ailing. Mavy ssessment ems e nol feviewed and ot
docurmerded,

Muomy nursing  dingnioses areé also incomplets.  Incompatihility between the problems
Foevnualited with deta from the resuits of the ascsament, The wiiting aspect = alo incomplae, PE
PES is o womiten bui only wiine the problem. Planning docomentmio s alsy meonspleie. Mot all
documentation is amanged in order of prinriiy., The formulafion of the obiectives is not clear and ihe
actin plan does not mefer bo the chjectives. Action plans do oot ol describe patient ¢ family
irven vz ment and colkabosstion with other leabih eams,

The Helationship Between Distipline and Supervisim (uality with Swese Compliaoce o
Lonpleneiiting N irsing Care ln the Lispadbeiat Baem,

The resube of the studs, obaned data shat the indlvence of disciphioe and the gualicy of
Aupevizion with nurmes compliance in carnang ou educatioan waz 23909 the rest was influenced by
ather variakles mot examined in this study. In accordance wath the resuls of the analvsis of maltipks
linear regression tes. the value of B sguare =0,.213% = 22,95 means that 23.9% of cemplinnee can b
explamned by discipling amil gualiy of supervision.

The results of this amalysis prove that the numse's complianee will merease o camyimg out
mursing e, (F accempaned by self-diseipline asd the qualiay of good srpervision from the bead of
the moom. Murse's pedormance behovior will be bedter o the mfluence comes fom within the
individnal hinmelf first Adthough estemal factors supervision) take place, but i from the individual
thiere: is o intention then the change in belavior will ke minimal.

The Uactors of discipline md Quality of supervisin have o sagnibeant ek@ahmship wialb ninse
coumpliance (23.9%, the emaining 7h0% of complionee factors ore mfluenced by other factors not
cxprmingd in thiz sody, Other faetors in the charscierstics of the smphe that hove @ positive
relutionship with adberence ane gender. martol stabus, length of servsee, and distance from the heouse
i the bospital.

The theary in the lisermure of Bebbin Stephen sipbes that women are more willing o obey
sitharity. Men are mone sggressive and more Hiely than women 10 have expectations § expectatiors
fowr wmecess [18]. This & eoncigtent with the resulls of the stody thal ot of 79 snmples, there were 2
samples of womer who had o good level of complianee. Women ane casier to adjmst s by arg i
willing to obey the mithority‘males procedumes .
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Martnl skstus theory iz found in the Sopish Beratume. Empleeees wcha gre morried o
cimplesess whe have nat ar are not morreed will be differecs in teins of the job. Marmed employecs
rale work s very important because they abready hive 0 number of resporsebilities in the fomidy.
Mlarital status is one of the fackrs that infloence ourses’ pediommamee . Mardzage makes anmdividual
hiwve o responsibility, steady in the worl becomes more valuoble and impontant [15) This s
cofssent with e resalts of the sy tat out of 79 samiples there were 2 samiphis (hal wene marriel
hnd n good level of complionee.,

Werking pedod theory s explained in Sarwono leerabare, stating that the waorking peried
cxpressad us work experience will be a good basis for emploves proghctivty o carrying out work.
The warking peciod is wually expessed @ work experience ond there is a positive relmbonship
hetween senkonty amil job pooslsctiviy [ 1405 This Is consistent wih the resules ol e staly that aut aff
T4 samples. the sample that has a longer working period has @ suffickent level of complisece that is
les= than the sampde with 2 periad less work -

Digtince theory ie foansd in Sopiah Hrersaee, the theory stndes that if the employed imvels
with his warkplace closr. the cmploves 5 betler prepased ke camy oul activilics o bis waork. The
closer the distance will be, b fewer corstraim= on the joumey excepl siber prohlems beyond thai
[15]. char samples that have n closer distance toothe bospail aill have a prester level of adherenco
than those that cevel Sarther awsy, Perhaps due o oler factors can affect the sample, sueh as
persanal charecter, fumily prblems, or other facbors.

. DONCLUSION

I. Discipline T4 pursing nurses in the inpaent wnit of Gamberan Kedin General Hospieal ane
imastly @ood 0 GOB0% (55 iespondens),

a The qualisy of the headooom supervision from |1 impatent eooms ot Gainbearan Hiospital s
sulficient (62750,

i Complinnce of the implemercing nurses in the inpatiest unir of Gambitan Kedin Begienol
Huospital in implementing narseng car is almost a notal of %7 3065 {77 respondents)

4 There & a mesningful sclotionship  between  discipling ol noses’ compliance  in
implementing hsalih insrance in e inpdient wom ol Gambiran Kedin Regmesal Hospial. In
aocprdance wiih the resalts of the Speormon Rank "Cormelstion test amlysis, there is a povalue of
A1) weich @ 3% and r= 10443,

pr There is a wcakly significont relatzonship betwesn the quality of supervision and the
compliance of numses in corrving out heahh insuranee inol inpatiest unit of Gambirom  Kedin
Regional Hospital, 1o sccondance with the resulis of the Spearmun Baek's Correlation test analyss,
thiere s o p valoe of {034 with oot 3% and r o= 002349,

Ll The intlecnce of discipline imd the guality of superasion with nurses’ complianee i carrying
awt socml secumity s 23594 the rest is influenced by other vurisbles not examencd i this sisdy. In
scennizmee with the resulis of sthe unalysiz of maliple linear regreesion e, the valie of B sguare =
0238 = 139% mmeans (o 239% of compdionee cin e explilned by disciplme and qualiny ol

ST A%,
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